
Empowering bright minds to flourish
from dream to degree. Assisting our
students to receive safe, confidential
guidance and advocacy to help
resolve problems related to learning,
working, or living experiences.

Your Student Advocacy Team
Mental Health Counseling 

 
Disability Support Services

 
Judicial and Title IX - AWARE Team

MEET THE TEAM

Dr. Amy Ward
Vice Chancellor for

Student Advocacy

Everett Hicks 
Faculty for Early

Childhood Education

I.PASS

Ivy Parents Achieve Success with Support

(I.PASS) is a new initiative at Ivy Tech

Anderson to help support single parents in

earning workforce-ready certifications and

associates degrees. The program provides single

parents with connections to community

programs, mentors in the Ivy Tech community

and additional support through meetings.

OFFICE OF STUDENT
ADVOCACY & CONDUCT

Hallie McWilliams 
Director of Mental

Health Counseling

Cindy Oliva 
Assistant Director

of Student Life

Heather Jacks
Chief of Staff

Anderson Campus

Joycelyn Scaife 
Director of

Human Resources

Hallie believes in creating a safe
& non-judgmental space where
clients can openly express their
thoughts & feelings, & she can
serve them with a compassion.

Everett is an Ivy Tech Early
Childhood Education Program
graduate and BSU grad, & is
happy to serve on the Aware
team of his alma mater. 

Cindy also serves as the
Assistant Director of Wrap
Around Support, and the
staff  advisor for many of our
organizations & clubs. 

Amy serves as the Muncie -
Henry County & Anderson Ivy
Tech judicial officer. She has a
passion for “paying it forward”
from her own educational
journey.

IVYCARES

IvyCares is here to provide additional support

and resources to students when they

encounter ‘bumps’ in their academic journey.

IvyCares can help with:

Food Insecurity

Technology Assistance

Housing Needs

Financial Aid

Emergency Aid

Child Care Assistance

Contact Cindy Olivia at coliva1@ivytech.edu

for questions and assistance.

Joycelyn is a fellow Ivy Tech 
 graduate and serves as the
current director of Human
Resources for the Ivy Tech
Anderson Staff and Faculty. 

Heather serves the Anderson
campus in a variety of ways,
she oversees the facilities and
maintenance teams for our
campus and the security team.



OTHER RESOURCES

Tutoring Services -

mjohnson149@ivytech.edu

Library Services - cday27@ivytech.edu

Career Link - Anderson-

careerlink@ivytech.edu

IvyAssist - ivyassistcommunityresources.com

Clubs & Organizations - coliva1@ivytech.edu

Have questions or need to contact
a team member?

askanderson@ivytech.edu

ACCOMMODATIONS

If you have a documented physical, medical,

psychological, hearing, visual, ADHD, ADD, or

learning disability, please seek accommodation support

services.

JUDICIAL & TITLE IX

Reporting concerns and incidents to college officials is

beneficial to our students and employees' success and

safety.

Why make a report?

Early intervention is critical to ensure that students

remain successful academically and otherwise

Connecting students to appropriate people on

campus promotes health and safety within our Ivy

Tech community

We care enough to get the student the support they

need

It might be required to report acts of violence and

other threatening behaviors as required by the Clery

Act

Types of reports:

Behavior, Concerning, Worrisome, or Threatening

Personal Misconduct

Academic Integrity Violation or Concern

Physical Accident, Injury, or Illness

Accessibility Concerns

Complaints

Title IX

All reporting types can be found in MyIvy under

Incident Reporting.

What is required for accommodations:

Documentation - make sure you have appropriate

supporting documentation from a licensed

professional on letterhead

Intake Consultation - Schedule an appointment to

discuss the details of your accommodation needs

Accommodation Letter - Sign the letter and

discuss accommodations with your instructor each

semester

1.

2.

3.

Points to remember about accommodations:

They do not transfer from high school

They are not retroactive once the semester starts

They need to be requested prior to each semester

They encourage the highest level of academic and

personal achievement

AWARE TEAM

When a student has behavior, concerning,

worrisome, or threatening situations arise we have a

team that can assist. AWARE Team is trained to:

Educate the campus community in reporting

incidents

Provide support to faculty, staff, and students

who are assisting students who behave in

concerning or disruptive ways

Serve as a central point of contact for reviewing

reports

Identify patterns of behavior that might suggest

intervention needs

Assess potential threats and risks

Support student with campus and community

resources

COUNSELING SERVICES

Our onsite Mental Health Counselor, Hallie

McWilliams, specializes in helping individuals navigate

anxiety, depression, trauma, and self-esteem issues.

Hallie provides free one-on-one counseling sessions,

group sessions, and wellness activities.

mailto:mjohnson149@ivytech.edu
mailto:cday27@ivytech.edu

