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 new cdl Program gives Students
the drive to Succeed

 Two Ivy Tech Students named 
to all-uSa academic Team

Providing Accelerated Certified Training

The Ivy Tech Community College Workforce and Economic Development 
department has a long history of providing high-quality job skills training for 
employers and individuals throughout Indiana. Today, as we continue in our 
role as the state’s workforce development engine, Ivy Tech is well positioned to 
meet the needs of our business and industry clients. 

Accelerated Certifi ed Training, a division of the Ivy Tech Workforce and 
Economic Development Department, provides a variety of services, including 
employee skills assessment, customized training, fast-track courses, career 
development programs, certifi cations and online courses. Courses are offered 
at company sites or at Ivy Tech’s facilities, and participants can earn nationally-
recognized, portable credentials, including workforce certifi cations from one 
of our 25 statewide testing centers. And, with our Certifi cation Crosswalk 
program, participants can receive academic credit when they complete a 
licensure or certifi cation. 

 Accelerated Certifi ed Training is much more than just a name. As we strive to 
meet our employers’ needs, now and in the future, we will continue to provide 
training programs that are customizable, high quality, and in line with our 
state’s goals. As Indiana’s workforce grows and changes, Ivy Tech will remain 
committed to adapting to help our economy grow.

Julius AndersonJulius Anderson
Alumnus Leads by Example



Changing Lives, Changing Indiana
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During my career at Ivy Tech, I’ve had the pleasure of being part of many great 
moments. Nothing, however, compares to the sights, sounds and emotions 
that come with an Ivy Tech graduation. It’s a time when our students get to 
celebrate what they’ve accomplished and share their achievements with their 
family and friends and our faculty and staff. For me and everyone who works  
for Ivy Tech, seeing all the smiling faces at commencement is what makes our 
work most rewarding.

This spring, thanks to the unprecedented growth we have experienced 
statewide, more students than ever before will graduate from Ivy Tech. Each 
one has a unique story about how Ivy Tech has changed his or her life and 
made it possible to achieve the dream of a college education. The pages that 
follow include some of these stories, which echo the experience of students 
throughout the state. Whether students want a new career, better earnings, 
or improved skills, their presence at graduation is a tangible reminder of the 
rewards of a job well done. Our hope for all of our graduates is that they will 
continue to reap the benefi ts of an Ivy Tech education long into the future—
and that their love of learning will remain with them for a lifetime.

As I prepare to step down from my role as Ivy Tech President effective
June 30, I feel honored to have had the pleasure of participating in so many 
commencement ceremonies during my 40 years with the College. Class of 
2007, I’m proud of everything you’ve accomplished, and proud to welcome you 
to the family of Ivy Tech alumni.

Sincerely,

Gerald I. Lamkin
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Ivy Tech has 23 campuses throughout Indiana, allowing 
students to take classes close to home or work. We also 
offer classes at additional sites, bringing us closer to an 
even greater number of cities and towns.

The Trustees of Ivy Tech Community College of Indiana recently approved the 
appointment of Thomas J. Snyder as the college’s next president. Snyder will 
replace Gerald I. Lamkin, who will step down as President on June 30, 2007. 

“Tom Snyder is a proven leader that brings tremendous management experience 
to Ivy Tech Community College,” said Ivy Tech Community College State Board 
of Trustees Chairman William R. Goins. “We were looking for a candidate who 
has the vision, desire, and ability to help the State of Indiana reach its economic 
and workforce goals by providing training and education for the jobs of the future.
Mr. Snyder understands the needs of the workforce in Indiana. For over a decade 
he led a complex and diverse international organization with 6,000 employees and 
I believe that experience will help him lead our organization.” 

Snyder served as the President of Delco Remy International, Inc. in Anderson 
from 1994-2006 and is currently the Chairman of the Flagship Energy Systems 
Center (FESC) in Anderson. He was the 2006 Co-Chair of the Central 
Indiana Corporate Partnership and is currently Co-Chair of the new Advanced 
Manufacturing/Logistics initiative in central Indiana along with Martin Jischke of 
Purdue University and Dennis Oklak of Duke Realty.

“As a lifelong Hoosier, I have not only seen the evolution of the state’s economy in 
recent years, but have been an active part in its transition. As President of Ivy Tech
Community College I see myself playing an even more important role in that 
transition. No other institution in the state is better equipped to lead our 
improvement in the area of workforce development than Ivy Tech,” Snyder said. 

“The multiple campus structure and affordable tuition allows Ivy Tech to reach 
more and more students every year. This growth will only continue. Our students 
understand the value in an associate degree and how such a degree can position them
for success in the work place. And more and more students are taking advantage 
of the opportunity to transfer their credits in pursuit of a bachelor’s degree.”

“I must also take this time to recognize the work that Gerald Lamkin has done for 
the state of Indiana and hundreds of thousands of students over the years. He 
took what was a dream and turned it into one of the most successful community 
colleges in America,” Snyder said.

Watch for a detailed profi le of Tom Snyder in the next issue of Ivy Tech magazine.

IVY TECH COMMUNITY COLLEGE TRUSTEES SELECT
THOMAS J. SNYDER  AS COLLEGE’S NEXT PRESIDENT

THOMAS J. SNYDER

Currently the Chairman of Flagship Energy 
Systems Center (FESC), Anderson, Indiana

President, Delco Remy International, Inc. 
Anderson, Indiana from 1994-2006
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Each of the college’s 14 regions chooses an individual to 
be recognized as a distinguished alumnus. In December,
Julius was chosen from these 14 to represent the state. 

“It’s a very humbling experience,” he said. “I never 
anticipated this happening to me. All of the nominees 
are amazing people and I am extremely honored.”

Julius worked hard for his education. At one point he 
juggled four jobs, his obligations to the Navy Reserves 
and a young family, all while attending classes to 

leading By example
Ivy Tech’s 2006 Distinguished Alumnus Inspires Others
Through Career Success, Volunteer Work

But Julius didn’t stop with his family. He reaches out 
to his community to the spread the message about 
what Ivy Tech has to offer. He has used his skills 
as an electrician to lend a hand with Habitat for 
Humanity and he is currently the vice president of 
the Muncie Community Schools Board of Trustees 
and a member of the board for the local chapter 
of the American Heart Association. Through these 
volunteer efforts, Julius again leads by example, and 
serves as a powerful advocate for Ivy Tech. 

“It’s very affordable and you get a quality education. My kids saw the success
my wife and I had and they just followed in our footsteps.”

When you ask Julius Anderson about Ivy Tech, you are immediately struck by his unrestrained 

excitement and dedication toward his alma mater. That’s because he gives the college much 

of the credit for the accomplishments in his life, culminating in his being named Ivy Tech’s 

Distinguished Alumnus of the Year for 2006.

“I am just one of thousands of people that have been 

successful at Ivy Tech and I am constantly climbing and 

moving because of my education. In the end, I want

to be an instrument for Ivy Tech and say to people, 

‘your dreams can come true, too.’ ”

better his education. “I never missed a beat,” 
he said. “I took a step of faith to go to Ivy 
Tech because I knew that it would bring me 
opportunity.”

He was right. He earned his associate degree 
in industrial maintenance in 1984. “I was 
getting cutting-edge information and theory,” 
he said. “I was able to focus on the hands-on 
aspect of learning.”

When Julius was working toward his degree, industry 
was booming in Indiana. Today, as Indiana’s economy 
changes, Julius sees Ivy Tech as a catalyst in retraining 
the workforce. “People can learn a trade that is relevant 
for today’s society,” he explained. “Nurses, electricians 
and mechanics are always needed. I was in the right 
place at the right time when I went there, and this is 
still the right place and the right time.”

Armed with his degree, Julius set out as an electrician, 
eventually starting his own business, JJ Electric. For 
the past 26 years, he has worked as supervisor of 
residence hall maintenance at Ball State University, 
where he is responsible for maintenance, renovations, 
and special projects.

With the success his degree brought him, Julius 
encouraged his wife, Belinda, to study computer 
programming at Ivy Tech. Led by example, all three of 
Julius’ children also started their education at Ivy Tech. 

“It’s very affordable and you get a quality education,” 
he said. “My kids saw the success my wife and I had 
and they just followed in our footsteps.”

“I was looking for someone to help me when I was a 
youth and I couldn’t fi nd encouragement,” he said. 

“Now I can give back to the youth in my community.
I take every chance I can get to talk to middle and 
high school students about what’s out there and what 
they can do with their lives.”

Julius adds that every aspect of his life has been 
touched by the education he received more than
20 years ago. His success in his career, and his 
family’s success, are a testament to how one person 
can change so many lives. 

“If you apply yourself, you will have opportunities,” 
he said. “I am just one of thousands of people that 
have been successful at Ivy Tech and I am constantly 
climbing and moving because of my education.
In the end, I want to be an instrument for Ivy Tech 
and say to people, ‘your dreams can come true, too.’”

Everyone in the Anderson family has attended Ivy 
Tech, including (clockwise from lower left) Julius Sr., 
Brenton, Quay, and Belinda.
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Setting Herself Apart
Drive to Succeed, Supportive Environment at Ivy Tech Help Heather Sumner Reach Her Goals

Even if Heather Sumner didn’t have a background in the restaurant business, 

it would be more than appropriate to say that her plate is very full. 

This Ivy Tech student is raising her two teenagers on her own, while  

holding down a full-time job as a server in a restaurant.

Thinking back, Heather says that she has always been driven. “I realize I’m a 
Type A personality—I take on more than I can handle. But I always feel like 
I need to work hard, because my best may not be good enough.” She still works 
at least 40 hours a week, putting in all of those hours from Thursday through 
Sunday, which sometimes requires working double shifts. This schedule leaves 
most of her weekdays free so she can take classes Monday through Thursday. 
And it also leaves her evenings free for what’s most important to her: time with 
her family. 

How does Heather keep everything balanced? One of the keys, she explains, 
has been the supportive environment she’s found at Ivy Tech. “Rebekah Lynch 
(Heather’s BPA advisor), Dr. Clifton (one of her professors and a SLA advisor), 
and the assistant dean of student affairs all drove up to Indianapolis recently to 
see me get an award. Those are busy and important people—and they took the 
time to come support me. I know I’m not just a name at Ivy Tech.”

One of the people who has been most supportive of Heather is Dr. David Clifton, 
chair of the Business Division at Ivy Tech’s Sellersburg campus. Dr. Clifton 
says that Heather deserves everything she has received. “She’s been one of our 
leaders,” he says. “Heather just naturally sets the bar very high; she has ideas 
and gets people involved in her plans because she shares her enthusiasm and 
draws others in.”

Heather will graduate from Ivy Tech this semester and transfer to Indiana 
University Southeast to complete her two undergraduate degrees. “When I get 
my bachelor’s,” she says, “I have expectations of the salary and position I want. 
My expectations are set extremely high.” Dr. Clifton says that this confidence is 
just another example of Heather’s vision for herself. “For her, mediocrity is not 
an option,” he states.

It’s clear, too, that Heather doesn’t want others to accept less than their best 
from themselves. “I tutor accounting students and some of them say, ‘it’s been 
so long since I was in class,’” she notes. “I tell them it doesn’t matter how long 
you’ve been away: if you are not doing what you are meant to do, then you can 
take steps to be successful—truly successful. I was working really hard and 
making a good living in the restaurant business but I was not successful as 
a person.”  

And then this far-from-typical college student serves up a truly profound thought, 
“You have to ask yourself, is what you’re striving for the thing you really want?”

For Heather, the “thing she’s striving for” is a brighter future with more 
opportunities for herself and her family. She’s already well on her way, and it’s 
clear that she’ll continue to do whatever it takes—no matter how full her plate 
is—to get there.

She also serves as president of the Business 
Professionals Association (BPA), is a member of the 
invitation-only Student Leadership Academy (SLA), 
and she tutors accounting students. But that’s not all:  
she holds down a double major, in both business 
administration and accounting. “I had to double major,”  
Heather says. “I had to set myself apart from the 
typical student.” As anyone who meets Heather will 
learn, that distinction becomes clear pretty quickly—
she is far from “typical.” 

Even before starting at Ivy Tech, Heather kept very 
busy. For 13 years, she managed multiple restaurants 
in the New Albany area. She worked 70-80 hours a 
week—a lot of work for anyone, especially a single 
mom like Heather. She did well financially, but she 
never saw her kids. And it was hard to be a young woman, 
promoted to a position of authority over employees 
who’d worked for the company as long as she’d been 
alive. Eventually, she says, she’d “had enough.” 

Heather had watched as her own mother, divorced 
with four kids, completed a degree at Ivy Tech and 
went on to work for an accounting firm in Indianapolis, 
where she now serves as CFO. Going back to school, 
therefore, was a given. The only question was what 
to choose as her major. Heather wasn’t exactly sure 
what she wanted to do, but she knew her personality 
was well-suited to management. She also was drawn 
to what she calls “the absolute black and white of 
numbers,” which made accounting an attractive option. 
Then, she decided: why choose? Why not do both?

At a recent ceremony held in Indianapolis, eight 
students and three academic programs from Ivy Tech 
Community College received the Indiana Career and 
Technical Education Award for Excellence.

The award, sponsored by the Indiana Commission 
for Career and Technical Education in cooperation 
with the Indiana Career and Technical Education 
Association, recognizes students, programs, personnel 
services and active partnerships that contribute to 
superior careers and technical education in Indiana. 
A committee of technical educators and private sector 
leaders screens statewide nominations. The awards 
ceremony is held annually during National Career and 
Technical Education Week. 

Ivy Tech programs being honored include Associate 
of Science in Nursing at the College’s Bloomington 
campus, Mortuary Science at the Gary campus and 
Respiratory Care at the Lafayette campus. 

The Ivy Tech students recognized include:

Timothy Baker, Nursing 
Ivy Tech Community College-Richmond 

Mary Gentry-Adams, Business Administration  
Ivy Tech Community College-Richmond

April Knox, Photography 
Ivy Tech Community College-Columbus

Christy Mosey, Business Administration, Accounting 
Ivy Tech Community College-Richmond, 

Kevin Sullivan, Design Technology, Architectural 
Design, Ivy Tech Community College-Lafayette

Morris Stevens, Nursing  
Ivy Tech Community College-Richmond

Heather Sumner, Business Administration, 
Management, Accounting, 
Ivy Tech Community College-Sellersburg

Larry White, Jr., Business Administration, Management 
Ivy Tech Community College-Terre Haute

Ivy Tech, STudenTS honored 

wITh IndIana career and 

TechnIcal educaTIon awardS

“You have to ask yourself, is what 
you’re striving for the thing you 

really want?”
                     — Heather Sumner
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Graduation at Ivy Tech
“Ivy Tech transforms beliefs, attitudes, and dreams, and makes 

people realize what they are capable of doing.” 
– Suzanne Skinner, LSW, MA, Adjunct Instructor, Human Services

“I see graduation as a time of achievement: achievement for the students, many of 
whom who have overcome many obstacles to achieve their goals; achievement for the 
faculty and staff, who have helped our students change their lives; and achievement 

for the College, since most Ivy Tech graduates remain in the state.” 
– Bob Huettl, Automotive Technology Program Chair

“Having a degree from Ivy Tech allows the graduate to jump into
the workforce and immediately see the benefi ts of their hard work and 

sacrifi ce.” – Terra Mounce, RN, MSN, Nursing Instructor

“Graduation is a time of mixed emotions. We spend two and a half years with our students, and they become more like good 
friends than students. I am so proud when I see them walk across the stage and hear their name called at graduation. They work 

so hard for that moment and deserve the recognition.” – Heather Grable, BS, RRT, Director of Clinical Education

Each year, Ivy Tech students across the state achieve the dream of graduating from 
college. There’s no more special time at Ivy Tech, as family and friends gather 
together to celebrate students’ accomplishments and their hopes for the future.
The story of an Ivy Tech graduation is as diverse and varied as the students who 
receive diplomas from us. Some are preparing for their fi rst job. Others are preparing 
for a new career. Some will transfer on to a four-year college or university. Others 
will be moving up with their current employer. Some are the fi rst in their family to 
graduate from college. Others will graduate side-by-side with other family members. 
But no matter where they’re from, or where they’re going, graduation is an event to 
be cherished by all of our students and those close to them. The unparalleled joy 
of an Ivy Tech commencement is something that each our students, their family 
members, and our faculty and staff will remember for a lifetime.

 “A degree means credibility
in my professional life. All of

my accomplishments mean more 
with that backing me up.”

– Michelle Martin, graduate

“I found the teachers at Ivy Tech to be truly dedicated to their professions. 
They often go above and beyond what is required to help students succeed.”

– Michael Fatyanov, graduate

“Now that I am only a month away from graduation, I know I made the right choice. Ivy Tech has
helped me in achieving my life changing goal, and has taught me that planning for my future was one of 

the most important things I have done for myself.” – Kaylin Midle, graduate 

“It helps my mom, because now she can start
her own business.” – Kyler, 10 year-old son 

of Ivy Tech graduate 
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For some Indiana workers, it’s the lure of a second career. For others, it’s a desire to enter a profession with good pay 

and great benefits. Others just love the open road. But no matter what inspires them to get behind the wheel and 

begin a career in trucking, many will begin their journey at Ivy Tech.

The program began in October 2006 on the Muncie campus. Trout says that so far, 
about 50 students have gone through the course. “Most are males in their thirties 
and forties, but students have come from all walks of life, all genders, ethnicities, 
social backgrounds; those who are utilizing financial aid, those who pay our of their 
pocket; ages from 18 to their fifties.”

Howard Dorsey, SAGE director at the Indianapolis campus, says that CDL 
training at the Indianapolis campus has proven equally as popular right from 
the start: since being launched in mid-November, 20 students have finished the 
course, nearly all have passed the CDL exam and more than half have already 
been hired.

“One unique aspect of SAGE and this program,” Dorsey says, “is the placement 
assistance we provide for those who complete the course. We work with about 100 
companies that allow new CDL drivers. In fact, representatives recruit right on 
campus after class time and students are encouraged to listen to the presentations 
about the industry in general and that carrier in particular.”

One thing that sets Ivy Tech’s program apart is the time individual students get 
behind the wheel, with a professional instructor at their side. This greatly increases 
their level of preparedness for the CDL exam, as evidenced by the pass rate 
greater than 85% among Ivy Tech Indianapolis campus CDL students. In many 
other programs, groups of students are in the cab together, and they have to take 
turns in the driver’s seat. “SAGE gives each student 150 hours of class time, with 
46 hours of driving time with their hands on the wheel,” Dorsey notes. “That’s the 
highest in the industry. It was important to us that we partner with a company that 
shares the level of academic integrity that Ivy Tech demands.”

That level of scrutiny is noteworthy, given the responsibly that comes with a CDL 
license. Instructors say that 18-wheelers are sophisticated, powerful machines, and 
making your living in trucking demands knowledge of computerized or detailed 
manual logs, expense tracking and fuel consumption calculations. In addition, most 
drivers have a high level of mechanical aptitude so they can perform some basic 
maintenance tasks on their trucks. Overall, the skill set required is very diverse.

In order to take the class, students also are required to undergo a screening process  
that includes a Department of Transportation physical and a check of their driving 
record. Although 18 year-olds may take the course and may even test for their CDL, 
most companies are reluctant to hire anyone under 21 years of age or anyone who 
would be an insurance risk, Dorsey says. “The screening is tough. Partly as a result 
of 9-11, everyone is looked at more closely, required to prove more, checked out 
more thoroughly. Zero tolerance policies are now the norm.”

As in many professions, getting the job is just the beginning of the learning process. 
Newly licensed drivers will have excellent opportunities with long haul companies 
as well as regional carriers close to their homes. There are more options now than in 
years past because the demand is so high. With a steady income and good benefits, 
including an average starting salary of approximately $36,000, there certainly are 
very tangible rewards for today’s CDL driver. But the chance to explore new places 
is also a significant incentive. 

One thing unites these students, however: they are quite literally driven to succeed. 
No matter which road they take, they’re moving forward in their careers. And that’s 
a road map that anyone would be proud to follow.

new cdl Program Puts workers on the road to new career options, Better earnings

ivy tech gives students
the drive to succeed

Thanks to a partnership between the college and SAGE Technical Services—the 
nation’s top driver training school—more students will now be prepared to obtain 
a Commercial Driver’s License (CDL) putting them in the driver’s seat where they 
can steer a course to a brighter future.

Connie Trout, Workforce and Economic Development project manager at Ivy Tech’s 
Muncie campus, says that growth in the warehouse/distribution sector and the 
shortage of professional truck drivers have led to an overwhelming need for drivers 
in the central Indiana region. “Over the past couple of years,” Trout explains, “state 
labor statistics and workforce development reports started naming truck driving as 
one of the top five growth occupations in central Indiana. Ivy Tech wanted to partner 
with a proven leader in the area of training and trucks. While Ivy Tech provides 
the office, computers and classroom necessities, SAGE provides the instructors 
and the trucks.” 

New truck drivers will benefit from the shortage of professional drivers, which 
means employers will be pressured to pay well, offer good benefits and good working 
conditions so as to retain the drivers they have. Due to plant layoffs and shutdowns, 
Indiana has a lot of displaced workers who used to earn good paychecks. Scott Neal, 
executive director for corporate training at Ivy Tech’s Indianapolis campus, says that 
CDL training allows workers to approach or meet past earnings more quickly than 
they could through other avenues. “Until recently, it’s been difficult for those 
workers in immediate need of replacement of wages. They can’t take off four years 
to go get a college degree.” Ivy Tech’s program provides a short training time that 
allows displaced workers the chance to re-enter the workforce quickly and get into 
a profession with a high demand for the foreseeable future.
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them to think outside the box and catch the vision of 
community involvement when they are so stretched 
is challenging. I want them to get this exposure while 
they are in school. As a student, I was exposed to this 
service and the networking and experience of giving 
back was utterly empowering.” 

This summer, students can further broaden their 
experience by traveling to France and Germany through 
the International Culinary Education Experience 
(ICEE) program. Students pay a portion of the cost with 
the balance offset by fundraisers planned throughout 
the year. 

In giving students the chance to experience something 
different, whether travel to another country or just 
working side-by-side with someone they otherwise 
may never have met, Bricker sees the larger ways in 
which education truly can change students’ lives.
And he sees graduation as just part of the journey.

“Education brings change,” he says. “Graduation is a 
milestone of a life changing event and the power that 
education brings. In many ways, it is a huge beginning, 
sending students forward to live their passion.”

For the past quarter century, Ivy Tech Community College President Gerald I. Lamkin has worked continually to build 

the college’s reputation for academic excellence. It seems fi tting, therefore, that the institution being named in his 

honor will help Ivy Tech continue to give students the highest quality education long into the future.

will lead the fund raising efforts: Mark Maassel, 
president of NIPSCO in Merrillville and John 
Murphy, managing director of Wells Fargo Insurance 
Services, Inc. in Indianapolis. The duo recently 
directed fund raising for the college’s “April in Paris”
event. This year, “April in Paris” was co-hosted by Ivy 
Tech Central Indiana and the Ivy Tech Foundation, 
with proceeds going toward the funding of the 
Center as well as the event’s traditional benefi ciary, 
student scholarships to summer seminars at culinary 
venues in Europe.

Mark Maassel, who has witnessed the impact of 
Ivy Tech’s growth in Northwestern Indiana as a 
Foundation board member for more than 10 years, 
says the Lamkin Center will help position the college 
for even greater things in the future. “I see the 
difference Ivy Tech is making throughout Indiana,” 
he explained. “I believe the proposed Lamkin Center
will help Ivy Tech serve our workforce needs with even 
greater effi ciency, through streamlined curriculum
development and faculty training.”

Like Maassel, John Murphy is a former Foundation 
board chair. Murphy stated that in his 15 years as a 
board member, he has grown to respect the college 
and its commitment to continuous improvement 
through projects like the Gerald and Louise Lamkin 
Center for Instructional Development and Leadership. 

“I believe in Ivy Tech,” he said. “No other educational 
institution provides as great an opportunity for 
any Hoosier, regardless of age, fi nancial status or 
educational attainment, to get the education so 
greatly needed for today’s jobs. I feel that every dollar 
contributed for this project will help to change the 
life of a student.”

Additional board members and volunteers are 
assisting the co-chairs in their fund raising efforts. 
The campaign is expected to run through the end of 
this summer. 

new center Will expand lamkin legacy

When Jeff Bricker started a catering business in back in 1987, he quickly realized 
he needed to expand his knowledge about food and cooking, even though he grew 
up working in his parents’ restaurants. Jeff had strong management skills, but signed 
up for a couple of courses at Ivy Tech to fi ll in the gaps. “All I wanted was to take a 
few classes to help me run my business better,” says Jeff. “But once I started course 
work, I realized I may as well get a degree, something I originally didn’t consider.” 

The degree catapulted Bricker into a new world of further education and professional 
development, eventually landing him a job as an adjunct instructor back at Ivy Tech 
in 1996. Five years later, in 2002, he sold Columns—the Greenwood banquet 
facility he owned for 15 years—when he was offered a full-time position at Ivy 
Tech as Program Chair of the Hospitality Administration program, where students 
specialize in baking and pastry, event, hotel or restaurant management and culinary 
arts. “I loved teaching so much I sold my business and came here,” he states.

Ivy Tech gives students hands-on experience with the real-world skills needed in the 
hospitality industry, along with an emphasis on team work that prepares students for 
life after college. “When one part of the team is missing due to illness or car troubles, 
everyone else has to pick up. The customer doesn’t care about excuses, the show 
must go on,” Bricker explains.

Students work in groups whether they are studying specifi c cuts of meat and 
appropriate cooking techniques or casting chocolate in two-foot bunny molds. “To 
understand the pressure of production, students multi-task under pressure, just like 
they will in the work place,” states Bricker. Students taste and evaluate each other’s 
work in follow up classes.

Bricker adds that this teamwork often occurs despite students’ different backgrounds. 
“Our student profi le is unique. We are diverse in age, ethnicity and educational 
attainment. A recent high school graduate works shoulder to shoulder with a laid-off
airplane mechanic, an executive with a master’s degree changing fi elds, or a factory 
worker with no formal degree.The common denominator is a passion for food and 
cooking. The passion for what we are doing here is intense and powerful. It drives us.”

This passion is clearly shared by an increasing number of students: hospitality 
program enrollment has rocketed from 120 when Jeff started as an adjunct instructor 
in 1996 to today’s total of 503. And the numbers are climbing. 

To harness some of this passion, Bricker and his fellow faculty members encourage 
students to weave their new-found skills with experience outside of the classroom. 
Their volunteer efforts include work with community organizations like the 
German Heritage Society, Second Helpings, and St. Joan of Arch Church. “Over 
half the students work full time and maintain a family,” Bricker notes. “Getting 

A Feast for 
the mind

Jeff Bricker Combines Education

with Hands-On-Experience to Give His 

Students a Taste of the Real World

Chairman of Hospitality Administration at
Ivy Tech Community College – Central Indiana

Associate Degree, Applied Science in Hospitality 
Administration, 1996

Certifi ed Executive Chef, American Culinary 
Federation, 1998

Bachelor’s Degree, Business Administration, 2004

Master’s Degree, Adult and Community 
Education, 2006

JEFF BRICKER

This summer, as President Lamkin prepares to step down from his position as 
president, planning for the new Gerald and Louise Lamkin Center for Instructional 
Development and Leadership will be well underway. The Center will focus on fi ve 
initiatives that support Ivy Tech’s emphasis on quality:

InSTrucTIonal Program develoPmenT. To respond quickly to the state’s 
need for workers in areas such as biotechnology, agribusiness and advanced 
manufacturing, curricula must be developed effi ciently. Industry experts and 
Ivy Tech faculty will fast-track development of instructional programs for Ivy 
Tech’s 23 statewide campuses.

InSTrucTIonal delIvery SySTemS. Today’s technology will make classes 
more accessible and more attuned to students’ schedules and learning patterns. 
On-line classes, webinars and podcasting are just a few examples.

InSTrucTIonal Technology PackagIng. In the classroom, smart boards, 
audio-visual technology and student/teacher interactivity will individualize 
teaching to accommodate students’ unique learning styles and help them master 
and retain complex concepts and techniques.

faculTy TraInIng. The Lamkin Center will be Ivy Tech’s nerve center for 
faculty training, where seasoned full-time faculty members as well as new 
part-time instructors will learn methods to maximize their effectiveness in 
laboratories and classrooms.

leaderShIP academIeS. The Center will house and expand an existing faculty 
leadership program along with new programs for student and staff excellence.
A module for part-time faculty as well as a mentoring program for new full-time 
faculty will be developed.

The Center will be located in Indianapolis but it will serve the needs of all
Ivy Tech campuses throughout the state. With an expected cost of $4.9 million, 
the Center will be funded in part by charitable contributions. Two volunteers 
who have a long history of leadership in their communities and with Ivy Tech 

Mark Maassel, President
NIPSCO

John Murphy, Managing Director
Wells Fargo Insurance Services, Inc.
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Two Ivy Tech Community College students graduating in May have earned the prestigious honor of being named to 

the All-USA Academic Team. Melinda Hornback of Kokomo was named to the All-USA First Team, and Barbara Ault, 

a student at the Lawrenceburg campus, was named to the All-USA Third Team. Both students have set an outstanding 

example for their peers, while also giving Ivy Tech national recognition and two excellent examples of how the school 

and its students are changing lives, every day.

BarBara aulT: PerSISTenTly STrIvIng for SomeThIng more

Barbara Ault’s career was gong well. Still, she wanted to achieve her dream of a 
college education—no matter how long it would take. Just prior to her transfer 
to Ivy Tech in 2002, Barbara accepted the position of Director of the Dearborn 
County Solid Waste Management District. The choice was a good one, as it 
provided this single mother with four children with a salary equal to what she 
had been earning with two jobs, working 70-80 hours per week. It also allowed 
her to have more time with her family and more time for school. It’s taken her 
10 years, but she will graduate in May with an associate degree. Barbara’s not done 
with her education quite yet, however: she plans to enter Indiana University’s one 
year bachelor’s completion program through Ivy Tech. With a little luck, she will 
finish that program just ahead of her youngest child’s college graduation. 

According to Daniel Batta, president of the Dearborn County Solid Waste 
Management District board of directors, Barbara has “surpassed [the District’s] 
expectations and much more.” Batta credits Barbara for the District’s educational 
and promotional programs and the improved facilitation of reuse and recycling 
through the Recycling Center. “These successful programs can be attributed to 
Barbara’s leadership style and astute management sense,” he says. “She has a great 
sense of direction in moving us most effectively toward our goals.”

Batta adds that the long-time student has also provided a few lessons of her 
own. “Although I have technically been Barbara’s supervisor,” he explains, “I 
have been as much the learner as the teacher.” Batta also praises Barbara’s 
commitment to integrity, her ability to envision success and her openness 
to collaboration.

Barbara’s dedication to her job includes a serious commitment to the environment. 
At Ivy Tech, Barbara proposed a program to recycle white paper. The Phi Theta 
Kappa chapter on campus adopted her proposal as their service activity for the year. 
Barbara sees the recycling effort as just the first step in a longer journey. “We’re 
saving landfill space, reducing tree harvests, and conserving energy,” she says, 

“just by recycling paper.” She also sees the greater impact of this work. “Recycling 
paper on campus may seem like a small thing,” Barbara says, “but consider how 
the habits of others will be affected. We have initiated a change in people’s habits 
that will affect our environment today, tomorrow and beyond. I was among those 
who tossed the pebble onto the water’s surface that will create a never-ending 
series of ripples.”

And in Barbara’s commitment to pursuing larger goals, both through education 
and through her work, those ripples continue to multiply, touching lives and 
changing perspectives.

STudenTS JoIn a SelecT grouP

The All-USA Academic Team program annually 
recognizes 60 outstanding two-year college students 
from across the country. Three teams of 20 members 
each make up the All-USA Academic Team and 
their colleges receive extensive national recognition 
through coverage in USA TODAY. Selection is based 
on nominations submitted by community college 
presidents and CEOs.

The All-USA Academic Team is sponsored by USA 
TODAY, the American Association of Community 
Colleges (AACC) and Phi Theta Kappa International 
Honor Society. Each of the 20 First Team members, 
including Hornback, will have their photos published 
and their accomplishments noted in USA TODAY. 
They each will receive a trophy, and a cash award of 
$2,500 at the AACC convention in Tampa, Florida. 
All of the All-USA Team members receive engraved 
medallions from Phi Theta Kappa.

Both women were also named to the first team by the 
All-Indiana Academic Team, which was developed  by 
Phi Theta Kappa in 1994 as a component of the 
All-USA Team Competition. A luncheon and a 
celebration to recognize them and other honorees 
was held March 29 in Indianapolis. 

Two Ivy Tech Students 
Named to All-USA Academic Team
Hornback, Ault Join Select National Group

melInda hornBack: dreamIng BIg, wITh achIevemenTS 
To maTch

Melinda Hornback’s academic achievement—including a 4.0 GPA—puts her at 
the head of the class. As one of her advisors says, however, “she is an even better 
person and leader than she is a student.” Christopher Johnson is the Chair of 
the Criminal Justice program at Ivy Tech, and in recommending Melinda for the 
All-USA Team, he focused on the intangible qualities that make Melinda a special 
student. “Melinda makes every class better,” Johnson writes. “She is prepared, 
engaging and incorporates other students into the class discussions. She can present 
her own strongly held opinions without appearing judgmental or condescending. 
That is a rare quality.” Johnson knows Hornback well, as he has spent the past 
three years as her advisor, classroom professor, and as the faculty advisor to Student 
Government Association during her tenure as president of the group. 

Melinda will graduate with a criminal justice degree and plans to continue her 
education all the way to the doctorate level, with a career goal of serving as an advocate 
for children in foster care. Melinda’s road to Ivy Tech included some obstacles 
that she overcame on her own. “When I was little, I dreamed of being a teacher,” 
she says. “Despite living in an abusive home and attending sixteen different schools, 
I earned a diploma, barely. No one talked to me about attending college.” 

Throughout her college studies, Melinda and her 
husband have been foster parents to many youngsters 
going through difficult times. She has also worked 
with abused adolescents court ordered to live at a 
residential facility. Once Melinda was inducted into 
the Phi Theta Kappa Honor Society, where service is 
a basic tenet, she saw a way to offer the teens—many 
who had no contact from family—a way to look to 
their future with hope. Although there were legal 
obstacles, Melinda worked out a program for the 
Honor Society members to correspond with the teens 
with the goal of encouraging them both emotionally 
and educationally. 

“I noticed many of the students there had no dreams 
or hopes for the future,” she says. “Surviving was their 
only goal.” Melinda says that once the pen-pal program 
started, the Honor Society members encouraged the 
students to think beyond high school. And before long, 
they were asking her for information about college 
Some even enrolled in community colleges when they 
returned to their homes. The success of the program 
has prompted Melinda to work on a statewide 
mentoring program for at-risk college students.

In looking back on her early dreams of being a teacher, 
Melinda says her experience at Ivy Tech has allowed 
her to look for even greater obstacles to conquer.  

“I had a small dream when I enrolled in college,” she 
says. “I wanted to get a degree. However, my experience 
at Ivy Tech gave me more than an education: it gave 
me the capacity and courage to dream big.”

“…my experience at Ivy Tech gave me 

more than an education: it gave me the 

capacity and courage to dream big.”
— Melinda Hornback 

Ivy Tech President Jerry Lamkin helped Melinda Hornback celebrate her 
academic achievements.

Phi Theta Kappa advisor and associate professor of 
accounting Jennifer Morton, left, was among those 
who congratulated Barbara Ault on her selection to 
the All-USA Academic Team.
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