
By Ivy Tech Community College President Thomas J. Snyder

On Oct. 5, the White House Summit on Community Colleges detailed the nation’s critical need for more college graduates—and the critical role 
community colleges play in strengthening our workforce. Those in attendance—including Ivy Tech student Michael Rice and I—heard President 
Barack Obama and Dr. Jill Biden, wife of the Vice President and a full-time community college instructor, outline the federal government’s 
commitment to America’s community colleges. It was also clear, however, that community colleges will need the support of their local leaders to 
realize their potential to strengthen our nation’s workforce. 

At Ivy Tech, we’ve built our strategic plan, Accelerating Greatness, with these kinds of partnerships in mind. Accelerating Greatness doesn’t only 
include a focus on student success; it also encompasses a commitment to keeping Indiana’s employers competitive in the global marketplace. In 
fact, we believe the two are inextricably interrelated: when our students succeed, our employers have access to the skilled workforce they need to 
grow and thrive, which leads to more jobs for our graduates. Our employers and our students, therefore, are mutually dependent upon each other. 

The importance of this work, and the need for collaboration, was reinforced by two recent announcements. In late September, the Lumina 
Foundation announced its commitment to help increase the percentage of Americans who hold high-quality degrees, credentials and certificates 
to 60 percent by 2025. As part of this commitment, Lumina provided the Ivy Tech Foundation with a grant in excess of $780,000 to reenroll 
students who left college with at least 45 credits to help them graduate with associate degrees and transfer their credits into four-year programs 
at Indiana University’s campuses throughout the state. And the day after the White House Summit, the National Skills Coalition released a study 
called “Indiana’s Forgotten Middle-Skill Jobs,” which demonstrated how Indiana’s economic future is tied to jobs that require more than a high 
school diploma but less than a four-year degree. According to the findings in the report, more than 487,000 middle skill employment openings are 
projected in Indiana by 2016. 

Taken collectively, this activity surrounding the community college demonstrates the role we play in keeping Indiana’s 
employers globally competitive. If more students pursue two-year associate degrees and one-year certificate programs 
in addition to four-year degrees, Indiana will be positioned for phenomenal growth. For this to occur, however, Ivy 
Tech must play an even greater role in strengthening our workforce. 

The key, of course, is collaboration. Indiana can’t grow without more Ivy Tech graduates. And Ivy Tech can’t grow 
without support from Indiana’s employers. Only by working together can we build a workforce that’s ready for the 
challenges we all face. And only by working together to Change Lives will we Make Indiana Great. 

To learn more about the Ivy Tech Community College strategic plan, visit IvyTech.edu/AcceleratingGreatness.
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Changing lives making indiana great

PResident’s message

In October, Ivy Tech Community College student Michael Rice and I had the honor to be 
part of the White House Summit on Community Colleges. Being in the White House with 
President Barack Obama and Dr. Jill Biden was a once in a lifetime opportunity, but the 
most thrilling part of the day was hearing about the federal government’s commitment to the 
nation’s community colleges. 

“For more and more people,” Dr. Biden said in her remarks, “community colleges are the 
way to the future. They’re giving real opportunity to students who otherwise wouldn’t have 
it. They’re giving hope to families who thought the American Dream was slipping away. They 
are equipping Americans with the skills and expertise that are relevant to the emerging jobs 
of the future. They’re opening doors for the middle class at a time when the middle class has 
seen so many doors close to them.”

These words are certainly true for Michael, whose story appears in this issue of Ivy Tech 
Magazine. A 27-year old father of two, Michael is succeeding as the first in his family to 
attend college—but he can’t do it alone. College simply would be beyond his reach without 
scholarship support. 

These words are equally as true for the other students profiled in the pages that follow, 
such as Jon Recker, who is reinventing himself with an eye on a better future, and Sandy 
Strilich, who is seizing a new opportunity in a growing field. They also reflect the experience 
of veterans like Matthew Vincent, who give so much to our country and who now look to 
succeed as they reenter civilian life. And they’re equally true for Natalie Myer, a former 
volunteer firefighter who now volunteers on behalf of an international organization that 
helps others give back to their community.

As I listened to Dr. Biden—herself a full-time community college professor—I smiled when 
I heard her say, “I know the power of community colleges to change lives.” Ivy Tech shares 
this belief in the community college’s power to change lives so adamantly that “Changing 
Lives” is written in our vision statement. Like our students, however, we can’t achieve our 
goals alone. We need support from the White House—and support from leaders in business, 
education, and government right here at home. As you read our students’ stories, therefore, 
I welcome you to join us in our vision by providing opportunities for deserving students who 
might not otherwise have the chance to go to college. By working together, I believe we 
can succeed not only in Changing Lives, but also in realizing the other half of our vision—
Making Indiana Great.

Sincerely,

Thomas J. Snyder
President
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Ivy Tech has 30 degree-granting locations 
throughout Indiana, allowing students 
to take classes close to home or work. 
We also offer classes at additional sites, 
bringing us closer to an even greater 
number of cities and towns.
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Retention and enRollment Rates on the Rise

This Fall, Ivy Tech Community College welcomed a record number of returning students—79,613 men and women who chose to 

continue to pursue their education at Ivy Tech. This increase of nearly 10 percent compared to last Fall comes as Ivy Tech increases its 

efforts to ensure that all students receive the support they need to stay enrolled and complete a credential. 

 

In addition, Ivy Tech set another record—its largest ever Fall enrollment, with 111,452 students enrolled on the first day of classes this 

semester, a four percent increase in headcount compared to the first day of classes last Fall. also, more students are taking additional 

credit hours as full-time equivalent (FTE) numbers increased by 6.4 percent for first day of Fall semester enrollment to a record Fall 

high of 69,656.

i v y  t e c h  c o m m u n i t y  c o l l e g e



Bringing healthcare to Africa: 
S a m u k a  k o r o m a’ S  a m b i t i o u S  p l a n S  t o 
a i d  h i S  h o m e l a n d  b e g i n  a t  i v y  t e c h

“I never felt like an ‘international’ student,” he says. “I 
felt like a local person; I was treated normal, but of 
course someone was always there to help me when I 
needed it.” 

As a result, Koroma had the confidence to continue 
his education in a challenging field of study. He 
is careful about his next step, however, because he 
wants to be certain he has the necessary education, 
background, and tools to return to Sierra Leone with 
the means to offer affordable medical equipment. 

“I want to bring the healthcare of the western world 
home,” he says. “This is mainstream technology, 
but they can’t afford this equipment on the western 
market. If I can design it, I can bring it to them.”

Koroma says he’ll be forever grateful to Ivy Tech for 
being the first step in his ambitious path. 

“Ivy Tech was a great place to start. It was a 
good experience,” Koroma pauses. “It gave me good 
experience.”

n the last three years, Fort Wayne resident Jon 
Recker was laid off from his job twice. First, as 

director of operations for a major transportation 
company after the housing bubble popped; then, two 
years later, when his position as general manager of 
an automotive supplier quality control company was 
eliminated. Needless to say, Recker was upset.

“There is nothing like going from an annual salary 
of around $100,000 a year to zero,” Recker says. “It 
shocked my world, and put a huge dent in my pride.”

And because Recker didn’t have a college degree, he 
couldn’t find a job anywhere else. It was a difficult 
time—and Jon was ready for a change. He decided to 
go back to school, enrolling in the nursing program at 
Ivy Tech Community College.

Recker says he chose nursing because it provides a 
good living, while also allowing him to accommodate 
plans for a family.

“My loves are sculpture, cooking, and helping people 
find happiness,” he explains. “My wife and I still 
want to have kids, so art isn’t an option, and a chef ’s 
schedule isn’t conducive to raising children. In looking 
to help people find happiness, then, I decided to pursue 
a degree as a registered nurse.”

Recker, who had studied sculpture and a handful of business and computer classes 
previously, sees Ivy Tech as very similar to the four-year universities he’s attended. The 
main difference, he says, is the personal attention he receives at Ivy Tech, which has 
an average class size of 22 students.

Recker adds that Ivy Tech is affordable while giving him a quality education and faster 
progress toward graduation.

Things are different in the Recker household since Jon went back to school. His 
wife Amber, who has a master’s degree and a teaching certificate, is now the 
Communications Director of a local nonprofit—and the sole breadwinner. Previously, 
her salary represented just 25 percent of the couple’s income.

“You will not believe how often we have reviewed our finances,” Recker says. “It’s  
been tough.” 

They made a decision to live debt-free except for a mortgage and car payments, and 
Recker functions without a cell phone. He learned to use coupons while shopping. 
Instead of eating out, they enjoy free concerts that Fort Wayne’s vibrant arts 
community has to offer.
 
Just like other Ivy Tech students, Recker and his wife are making sacrifices, optimistic 
that their investment in a college education will pay off.

“I’m getting the same quality of education at Ivy Tech that I would get at a four-year 
university, but I’m close to home and I’m paying less than half the price,” Recker said. 

“Ivy Tech is giving me hope for the future.”

I

“hope for 
the future”: 
NursiNg studeNt fiNdiNg 

A freSh StArt 
At ivy teCh

amuka Koroma has a bachelor of science in electrical engineering from 
Northwestern University in Chicago. He also works as a clinical systems 

engineer at Beckman Coulter, which develops and manufactures diagnostic systems 
and life science research instruments, while he considers where he will pursue his 
research as a candidate for a Ph.D. in biomedical engineering with a specialty in 
biomedical instrumentation. Right now, his sights are on John Hopkins. Regardless 
of where he ends up as a doctoral student, however, he’ll always remember where 
his college education began—Ivy Tech Community College.

As a youngster growing up in Freetown, Sierra Leone, Samuka Koroma would 
correspond with Kay Hess, a member of the United Methodist Church in Fountain 
City, a congregation that supported Koroma’s high school. 

A war broke out in Sierra Leone and Koroma moved to Morocco, but he maintained 
communication—via “snail mail”—with Mrs. Hess, who told him about Ivy Tech 
Community College. 

“I looked at their course list and I was impressed,” Koroma recalls. “I was most 
interested in computer information systems.”

Shortly thereafter, he began his studies at Ivy Tech and quickly earned an associate 
degree. He also was elected to the student government association, became 
a member of the Phi Theta Kappa honor society, and acted as president of the 
Student Computer Association.

Koroma says that his dream of pursuing a doctorate would not be possible without 
the support he received from Ivy Tech.

S
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nipSCo pArtnerShip giveS 
StudentS A pipeline 
to A poWerful CAreer

“One of the things they have at their training facility 
are the utility poles,” Sikoski says. “After a few 
classes, those need to be replaced, and it would be 
difficult for us to fund that expense.”

The program began in 2008 and now offers both a 
technical certificate and an associate degree with 
concentrations in electric line technology, natural 
gas technology or power plant technology. Strilich 
believes the prospects for the field could be strong, 
because of the many people retiring. She hopes to 
stay in the Valparaiso area and secure a job in the 
energy field, but hasn’t narrowed down exactly what 
she would like to do. More than anything, she simply 
wants a good, stable job that challenges her. 

Students who complete the technical certificate and 
apply for employment are guaranteed an interview 
with companies in the Indiana Energy Consortium, 
when the companies are hiring for these areas. 

“When we advertise a meter reader position, we often 
get thousands of applications,” said Kris Emaus, 
manager of training for NIPSCO. “To say you’ll 
get to the top of the list and you’ll get an interview  
is significant.”

or most of her adult life, Sandy Strilich  
has enjoyed jobs that kept her on her 

feet. She worked as the head of maintenance 
for a large company for 13 years until she was 
laid off. Now she’s doing landscaping work, 
which she likes, mostly because it keeps  
her outdoors.

But she knows this work isn’t stable, either.

Strilich has turned to a new program at Ivy 
Tech Community College to help her find 
a trade in a field with solid prospects. She 
is pursuing a technical certificate from Ivy 
Tech that will allow her to apply for jobs in 
the energy field once she has completed her studies. She then plans to pursue an 
associate degree. So far, she loves the courses and what she’s learning. 

“In most of my classes, I’m the only woman,” Strilich says. “My classmates are 
fantastic. We have fun, and I’ve made new friends, and the teachers have been very 
helpful and very knowledgeable.”

And, Strilich adds, the work itself is interesting. 

“It’s outdoors, and working with tools, and climbing,” she says. “It’s an adrenaline 
rush. It’s not the same thing every day.”

Strilich is taking advantage of a partnership between Northern Indiana Public 
Service Company (NIPSCO), one of the state’s largest utilities, and Ivy Tech's 
Northwest campus. NIPSCO turned to Ivy Tech to help the company get a new 
group of utility workers in training to help replace large numbers of workers who 
are retiring. In Indiana, about 50 percent of those working for utilities will be 
eligible for retirement within the next five years, according to NIPSCO officials.

Although it had no shortage of interested job candidates, NIPSCO found that 
many potential employees failed aptitude tests in math, reading comprehension, 
and basic mechanical and electrical aptitudes. All are critical to complete the 
extensive training required for utility work. NIPSCO worked with Ivy Tech’s 
Workforce and Economic Development staff to develop a program that would 
better prepare applicants for success in energy jobs. 

NIPSCO invited Ivy Tech to bring the courses to NIPSCO’s training facility and 
even offered staff volunteers to serve as adjunct faculty to teach the evening and 
weekend classes. Aco Sikoski, Dean of the Schools of Technology and Applied 
Science and Engineering at Ivy Tech, says using NIPSCO’s facilities has helped 
make the program a success. 

Ivy Tech’s Aco Sikoski, left, and NIPSCO’s Kris Emaus, center, are helping students like Sandy Strilich, right, train for 
careers in the energy industry. 

F

 “It’s an adrenaline rush. It’s not 
                       the same thing every day.” 
                                  —Sandy Strilich
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encouraging others to see the value in credentials like two-year degrees and one-
year certificates. And with more than 50 percent of the nation’s college students 
enrolled at community colleges, this respect is long overdue.

“This recognition by our President tells me that he values me and my peers,” Rice 
says. “Community colleges are sometimes forgotten, but this recognition helps 
remind people how important we are to our nation’s future.”

At the Summit, President Obama and Dr. Biden outlined some lofty goals for 
community college enrollment. “By 2020,” President Obama stated, “America will 
once again lead the world in producing college graduates.  And I believe community 
colleges will play a huge part in meeting this goal, by producing an additional 5 
million degrees and certificates in the next 10 years.”

As Indiana’s largest college and the largest statewide community college system of 
its kind in the U.S., Ivy Tech will be integral in helping meet this goal. Ivy Tech 
President Tom Snyder says enrollment growth is a good place to begin, but only if 
student retention and success measures are also top priorities. That’s why, he says, 
student success is built into Ivy Tech’s strategic plan, Accelerating Greatness.

rior to being invited to the White House Summit on Community Colleges, 
Michael Rice had never been to Washington, D.C. The 27 year-old Ivy Tech 

student certainly made up for lost time. Within 24 hours of arriving in the nation’s 
capital, Rice had a front row seat in the East Room of the White House to hear 
President Barack Obama and Dr. Jill Biden, the wife of the Vice President, and 
later shook hands with Vice President Joe Biden.

Not bad for your first visit to Washington. Not bad at all.

Rice and Ivy Tech President Thomas J. Snyder were among a small group invited 
to the Summit, which focused on the crucial role the nation’s 1,200 community 
colleges play in developing skilled workers. It was a rare opportunity to hear 
firsthand about how vital community college students are to America’s future—and 
it’s something Rice will always remember.

“It was more exciting than I had envisioned,” Rice says. “Sharing the experience 
with other dedicated community college students helped ease my anxiety—but the 
‘wow’ factor stayed with me the entire trip.”

Rice was an able representative for his fellow community college students, because 
his story highlights many of the challenges they face along the way. Rice was the 
first in his family to attend college—but it hasn’t been easy. After graduating from 

P

“We want our students to reach their goals,” Snyder 
says. “For some, like Michael, that means transferring 
to a four-year institution. For others, it’s a two-
year degree or a one-year certificate that leads to a 
career. We can only truly say we’re successful as a 
college when each of our students meets his or her  
individual goals.”

Rice says he has been able to succeed at Ivy Tech 
because the support he’s received is aligned with his 
unique needs.

“When you interact with your professors, you leave 
feeling as though they really care for you,” Rice 
explains. “Ivy Tech has helped me take a new direction 
in my career.”

And while not every community college had the 
opportunity to be present at the White House Summit, 
Rice says the event raised a level of awareness that 
will benefit students for decades to come.

“Many students across America are looking to the 
community college as a pathway to a career,” Rice 
says. “It’s important that people continue to look 
at how to support community colleges across the 
country so students like me can graduate and help 
grow our workforce.”

Arsenal Technical High School, he enrolled at Ivy 
Tech, but the birth of his first child postponed his 
plans to continue his education. To support his family, 
Rice took a full-time job in the banking industry, and 
was very successful—until our recent economic 
challenges. Then, like many others, Michael lost his 
job. It was a difficult time, but he turned it into a 
second chance, returning to Ivy Tech in January of 
2009. Rice is now enrolled full time, and is a member 
of the Nina Scholars Program, which provides 
scholarships to deserving students who might 
otherwise be unable to attend college. And Rice isn’t 
just getting by—he is a Dean’s list student and plans 
to graduate from Ivy Tech in May before transferring 
to IUPUI to pursue a bachelor’s degree in business 
administration. 

Even though Rice plans to move on to pursue a four-
year degree, he believes the attention community 
colleges are receiving is well warranted. He says that 
in positioning the community college as the key to 
our nation’s economic recovery, the White House is 

 “It’s important that people continue to look at 
           how to support community colleges across           
     the country so students like me can 
              graduate and help grow our workforce.” 
                                 
                                         —Michael Rice

M r .  r i c e  G o e s  t o  W a s h i n G t o n : 
i v y  t e c h  S t u d e n t  J o i n S  p r e S i d e n t  S n y d e r  at 
White  houSe Summit  on community collegeS 
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ate Brunette is on a personal mission. Her journey toward that goal is 
beginning at Ivy Tech Community College. 

In November 2006, Brunette’s 36-year-old husband, Tom Gideons, was diagnosed 
with colon cancer. Doctors told the San Diego couple that the chances were good he 
would survive. But in 2007, the couple learned that a critical chemotherapy infusion 
had not been given to Gideons.

Brunette remembers the day a grim-faced doctor told the 
couple the worst.

“Tommy, I don’t know what to say,” Brunette remembers 
him saying. “The cancer is everywhere. There’s 
nothing else we can do.”

“At that point,” Brunette continues, “there was 
a lot of anger. My husband’s case was totally 
mismanaged and I was in total shock. ‘He’s 36 
years old,’ I thought. ‘This is insane.’ ” 

On June 10, 2007, Gideons, a strapping 6-foot-
6 former college football player, succumbed to 
cancer. He had recently reenrolled in college to 
study sports medicine after a law enforcement career 
with the Tribal Gaming Commission on the Rincon  
Indian Reservation. 

Her husband handled the end bravely. At one point, 
when a lump was discovered on his shoulder blade, he 
told her: “That’s where my wings are coming in.” 

But for Brunette, her husband’s death was devastating. 
For a year, she said, she floundered in a state of emotional 
paralysis, trying to come to terms with the circumstances 
of his death and caring for their young daughter, Eva.

C

h o n o r i n G  a  h u s b a n d ’ s  M e M o r y :
cate  brunette ’S  Journey toWard a 
med ical  degree  beg inS  at  ivy  tech 

Then gradually, Brunette began focusing on a future 
for her and her daughter. 

“I had to do something with my life,” she says. 

In 2009, she and her daughter moved to Cicero, Ind. 
She had visited Indiana before and liked the people 
and the slower pace of life.

She rented a century-old, two-bedroom farmhouse on 
the advice of a friend and enrolled at Ivy Tech. Brunette 
plans to transfer her Ivy Tech credits to enroll in a 

pre-med program at Indiana University-Kokomo, 
and eventually the Indiana School of Medicine  
in Indianapolis.

Not surprisingly, she wants to be an 
oncologist.

Ivy Tech, she says, is the perfect place to 
start her journey, because it’s affordable, 
offers a high-quality education, and its 
staff and faculty are accessible, caring, 
and competent.

As she confronts the challenges of being 
a mother and student, Brunette says 
one thing keeps her going even during 
the most difficult times: the memory of 
her husband.

“A part of me will remember my husband 
every time I see a patient,” she says. “I don’t 
think that will ever go away. Ever.”

here’s an old saying: tough times don’t last, but tough 
people do. Mellisa Willard knows just how true that 

statement is, and her optimistic outlook has allowed her 
to change her life, while also changing the lives of others.

For almost ten years, Willard worked as a press operator 
and in quality control with IAC Corporation—until she 
was laid off in 2008.  That’s when Willard began thinking 
about her future and a new career.

“I made very good money with good benefits,” Willard 
says. “The company closed and I was forced to make 
a career move. I didn’t want to be in the same situation  
again someday.”

As an employee of IAC, Willard was offered incentives to 
enroll in college. She chose healthcare, and enrolled at Ivy 
Tech Community College, pursuing an associate degree 
in applied science and a technical certificate as a medical 
assistant. Willard also was offered unemployment benefits 
for the time she was in school to assist with monthly bills 
and expenses, which also helped her concentrate on her 
studies without having to work full time.  

“This was such a blessing,” Willard says. “It was like a new chapter in my life and I couldn’t 
pass it up.”

Willard appreciates the support she received, and it’s given her a unique perspective. She 
believes that in having been given a chance to start over, she must give back to those  
less fortunate. 

That’s why she volunteers for Habitat for Humanity. During the past two years, she has 
spent her holiday break building homes in Florida with a team from Ivy Tech.

“It’s an awesome experience to be able to give back,” Willard says. “I am a big believer in 
paying it forward.”

In addition to helping build homes, Willard is also building quite a resume. Her grade point 
average at Ivy Tech was an impressive 3.78 and she’s now vice president of her Phi Theta 
Kappa chapter. After completing her studies in August, Willard began working in the Pain 
Care Center at Johnson Memorial Hospital in Franklin. She’s also planning to continue her 
education and become a registered nurse.  

It’s fitting that Mellisa Willard has chosen a career that puts her in a position to ease other’s 
pain. For Willard, that’s the most satisfying work you could ask for.

“The people are so nice,” Willard says. “It’s just a wonderful place to work. I can see myself 
growing as a person there.”

T

aS a MEDICal aSSISTaNT, VOluNTEER aND  
student, Mellisa Willard’s Mission 

IS EaSING OTHERS’ PaIN

Cate Brunette’s story is as inspiring as it is heart-
wrenching—and it’s an example of the challenges Ivy 
Tech Community College students across the state 
experience—and overcome—as they pursue a college 
degree. To gather more about these stories, Ivy Tech 

recently hosted the “Why Ivy Tech?” Video Scholarship Contest. The contest invited 
prospective students to share why they want to attend Ivy Tech. First, second, and 
third place winners were chosen, with each receiving a scholarship for the 2010-11 
academic year. And given the overwhelming response to the contest, a fourth 
scholarship award was added after the initial votes were tallied. 

Altogether, the contest submissions were viewed on 
YouTube more than 300,000 times, including nearly 
120,000 views of the first-place entry from Christopher 
Cox of Valparaiso. The contest was such a success, in 
fact, that it is being repeated this semester (to view student 
submissions, visit YouTube.com/IvyTechScholarship). As 
more students use social media to connect with the 
College and each other, Ivy Tech plans to offer more 
opportunities for them to share their stories. 

students shaRe theiR stoRies on 
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more about continuing via credit transfer to four-year 
institutions.

Myer, a paramedic and former volunteer firefighter 
with a 3.68 grade point average, acknowledges that if 
she hadn’t decided to attend Ivy Tech, she might never 
have gotten such a prestigious leadership role while 
attending college.

The honor has also expanded her thinking about what 
she wants to do with her career. When she enrolled 
at Ivy Tech—drawn by its close-knit, nurturing 
environment—she was interested in being a nurse.

Now, she is studying political science in her 
final year, and plans to carry that interest 
into her bachelor’s and master’s studies at 
four-year universities. Her goal: To become 
a leader in forging healthcare policy.

“I’m interested in healthcare law and 
healthcare reform,” she says. “I would really 
like to find a job where I can use my nursing 
and paramedic experience to help shape 
healthcare policies that benefit people.” 

She has little doubt she’ll succeed. Because even 
though her shyness and hearing loss kept her in the 
background until now, she’s never been a quitter.

“I’m one of those people who, if you tell me I can’t 
do it, I’ll do it,” she says. “My hearing just makes my 
path a little different. Somebody told me once I’m not 
disabled—I’m just differently able.”

ivy teCh grAduAte eleCted 
inteRnational vice PResident of 

phi thetA KAppA

Natalie Myer never envisioned herself as a take-charge leader. She was shy and 
perfectly content to stay in the background.

Part of that shyness stemmed from her hearing loss; she’s 50 percent deaf in one 
ear, 60 percent in the other. But also, she was never interested in being the center 
of attention.

All of that changed when the 27-year-old Ivy Tech Community College nursing 
graduate campaigned to be an international vice president of Phi Theta Kappa at the 
organization’s annual convention in Orlando, Fla.

To her surprise, she was elected by a vote of 3,600 student delegates.

“Since then, I have become a better leader, a 
more efficient leader,” Myer says. “I haven’t 
changed personality-wise. I’m still the Natalie 
Myer who loves my horses, my dog, my friends 
and just hanging out. But I have gained 
confidence to be a leader and enable others to 
do things they never thought they could.”

Phi Theta Kappa is an honor society that 
recognizes and encourages the academic 
achievement of two-year college students.  
PTK also provides programming to stimulate 
its members’ growth and development.

Myer, who is staying an extra year at Ivy Tech so she can fulfill her vice president 
role, has been traveling to PTK chapters throughout the country to assist the 
society in its mission. She is responsible for overseeing 103 chapters in 12 states, 
and is making sure those chapters understand and execute properly the honor  
society’s programs.

One of those programs is Honors in Action, which helps students take what they 
learn in the classroom and apply it to projects in the community. PTK also operates 
a web site called CollegeFish.org that helps students at two-year colleges learn 

pon returning home from military service, most 
veterans seek a new direction. Many turn to higher 

education to help them find a career path, particularly 
because most have education benefits available, such as 
those provided in the G.I. Bill.

For Indiana veterans, one of the best choices is Ivy Tech 
Community College. Recently, MilitaryFriendlySchools.com, 
a website for veterans who want to pursue advanced 
education, recognized Ivy Tech for its efforts on behalf of 
those who have served. Ivy Tech was highlighted because 
it offers advisors focused on the unique needs of veterans, 
distance and online learning programs and CLEP tests 
that give veterans prior learning credit for relevant skills. 
Ivy Tech is continuing to build support networks for 
veterans by encouraging campuses to set up social groups 
for veterans to meet and interact, and to encourage 
support of veterans by the campus population at large.

At Ivy Tech Kokomo, for example, married veterans 
Dennis and Mary Gordon helped establish the Stars 
and Stripes Club, with the goal of offering support to 
veterans and an opportunity for other students to express 
patriotism. Dennis, retired from the Navy, is computer 
information technology program chair and assistant 
professor; Mary, who completed 10 years of service with 
the Marine Corps, is assistant director of career services. 
Stars and Stripes raises money for the veterans’ food 
pantry, provides food baskets for veterans and gifts at 
Christmas, helps veterans get connected to appropriate 
student services and community agencies, and sends care 
packages to members of the military overseas. Last year, 
the group worked with the Disabled American Veterans 
and Veterans of Foreign Wars to build a wheelchair ramp 

for a local veteran returning home after a stay at Walter Reed Army Medical Center. The 
group’s largest project is the Military Appreciation Ball, which honors veterans every fall.

Ivy Tech President Thomas J. Snyder says these and similar efforts at the College’s 
campuses throughout Indiana are made in honor of those who serve.

“Our veterans make tremendous sacrifices to defend our country and our freedom,” says 
President Snyder. “As a college, we want to help veterans ease into their educational 
experience. We understand that the world of financial aid and G.I. Bill benefits can be 
confusing, and that’s why we have specially trained staff who know those areas well and 
are prepared to help. It is the least we can do to honor the service of these fine men and 
women, who can contribute to Indiana’s economy in the future if they receive proper 
post-military education and training.”

Matthew Vincent, 24, turned to Ivy Tech 18 months after leaving the Marine Corps. He 
had a friend attending the College and working full-time, and Vincent thought he could 
do the same. His first stop was the Ivy Tech Central Indiana campus. 

“When I came to Ivy Tech, I went straight to the Veterans Affairs office and talked to Trudy 
Jacob, who is the veterans coordinator,” Vincent says. “I got all the information I needed, 
and it got me on the path to registering for classes.”

Vincent now works in the Veterans Affairs office on the Indianapolis campus as a work-
study student. He assists veterans who want to pursue the same path he did, and he’s able 
to help them wade through what can be a difficult process. The payments for courses 
aren’t always on time for those using the G.I. Bill, and other benefits available to veterans, 
so Vincent helps them understand the process. About 4,400 Ivy Tech students received 
veterans’ benefits during the 2009 to 2010 school year, and about 590 of those were 
dependents of veterans. 

“I have been able to tell students how to get what they need,” Vincent says. “Once you 
get them on the right path, the majority are very successful at school. There are a lot of 
veterans going to Ivy Tech right now.”

U
Veterans get a Helping Hand at iVy tecH

Matthew Vincent assists his fellow veterans who 
attend Ivy Tech.
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dministrators at Deaconess Health System in Evansville had an ambitious 
plan to change its entire medical records system to an electronic system 

in 2009. It would bring valuable and sometimes life-saving information to the 
fingertips of doctors, nurses and other hospital staff simultaneously, so all could 
review x-rays, allergies, and other vital information without having to find the 
patient’s paper file. But to make that happen, the hospital had to train its entire 
staff, including busy physicians, how to use the new software within a short time 
frame. The hospital turned to Ivy Tech Community College to help accomplish this 
ambitious plan.

Terry Huber, executive director of workforce and economic development for Ivy 
Tech's Evansville campus, said his team worked with Deaconess for just over six 
months. During that time, Huber hired 15 trainers, helped those trainers get to 
know the software, and trained 5,000 Deaconess employees. 

A

“Ivy Tech has a great reputation in the 
    Evansville community as a strong partner      
   with business and industry.”
      — Charlene Basham, Deaconess Health System

“Deaconess’ business is healthcare,” Huber says. “It’s 
not training. They wanted to focus on their core 
mission. Ivy Tech’s mission is education and training.”

Charlene Basham, department director for Deaconess 
Health Center, says Ivy Tech was an ideal choice in 
part because its campus is close to Deaconess. More 
importantly, though, she says the College is known for 
excellent training programs. 

“Ivy Tech has a great reputation in the Evansville 
community as a strong partner with business and 
industry,” Basham says. “Ivy Tech had the facilities 
and the willingness to work with us. We didn’t want 
to take on the task of screening and hiring instructors.  
Ivy Tech took over those tasks for us.”  

Once the software went live, Ivy Tech provided what’s 
called “elbow support” at the hospital for users who 
had questions as they went. Instructors were available 
to answer questions and troubleshoot. Basham said 
Ivy Tech’s willingness to provide the ongoing support 
made the transition that much easier. 

“Most of the instructors found this very rewarding as 
they were able to see what they taught in the classroom 
in real world use,” Basham says. “And our end users 
felt comfortable with them as they recognized their 
faces from training.”

Chances are, Huber and his staff may be called upon 
to do this type of training again. Part of the Stimulus 
Act of 2009 requires all medical facilities to be using 
electronic medical records systems by 2014. In fact, 
Deaconess’ project was paid for with stimulus funds. 
Huber has received calls from two other healthcare 
systems who wanted to discuss Ivy Tech providing 
similar training, and Huber is all ears.  He believes 
electronic medical records are good for patients and 
healthcare providers alike. 

“This will help all of us,” Huber says. “There will 
be a really positive outcome. Part of electronic 
medical records is data collection. If you consider 
communicable diseases, you can provide an early 
warning to health officials if they see lots of similar 
cases in a particular geographic area. The electronic 
medical records systems give us more information 
and quicker access to records.”
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projeCt implementAtion

onors to the Ivy Tech Foundation play an integral role in the success of the 
College. Gifts from individuals, corporations and foundations enable the 

College’s mission and change lives in their communities. Each year, in recognition 
of their support, one donor from each region who provides outstanding philanthropic 
and volunteer leadership is selected to receive the Benefactor of the Year award. 
From these regional Benefactors of the Year, three are selected to receive special 
awards in these categories:

 • Philanthropic Vision Award: for an individual/corporation/foundation whose 
  financial gifts and volunteer service help to position the College strategically 
  by building capacity or structuring their gift to leverage additional support.

 • Philanthropic Leadership Award: for an individual/corporation/foundation 
  that not only provides significant financial support, but also serves as an 
  advocate, campaign leader or other proponent of Ivy Tech.

 • Changing Lives Award: For a donor whose gifts have made a significant, 
  permanent impact on Ivy Tech students. 

This year, the Development Committee of the Foundation board of directors 
presented these awards to the following individuals and organizations:

 • Philanthropic Vision Award: Paul Ogle Foundation, Inc. – Southern Indiana  
  Region. The Paul Ogle Foundation, Inc., has been a donor to Ivy Tech 
  Southern Indiana since 1999 when the Foundation gave $500,000 to make 
  the Paul Ogle Virtual Library a reality.  In both 2001 and 2002, the Foundation 
  gave $250,000 each year to the College’s scholarship fund. In 2009, the 
  Foundation pledged $1 million to the campus—to be paid over five years— 
  for the Ivy Tech Southern Indiana Campus Expansion Capital Campaign, 
  setting an important standard of status/success.

 • Philanthropic Leadership Award: Milt and Jean Cole – Kokomo Region. 
  Since their first gift—a corporate donation from Cole Hardwood in 1988— 
  the Coles have generously and faithfully supported the College. For the past 
  three years, the Coles have served admirably as honorary chairpersons for the 
  Kokomo region’s capital campaign. With the Coles’ help, the campaign has 
  been extremely successful, raising more than $6 million to date.

D
Foundation honorS benefactors of the year 

Sellersburg chancellor Rita Shourds, far left, joined Andrew Takami, executive director 
of resource development, far right, in honoring the Ogle Foundation’s Roy Nett and Willis 
Charles with the Philanthropic Vision Award.

Ivy Tech’s Greg Aaron, left, and chancellor Steve Daily, 
right, presented Jean Cole, center, with the Philanthropic 
Leadership Award.

 • Changing Lives Award: John and Janice Fisher  
  – East Central Region. The gift of the former  
  Ball Corporation Headquarters building in 
  downtown Muncie is the largest gift of its kind 
  to the Ivy Tech Foundation. The 104,700 
  square foot building is being put to use this fall 
  for the first time as home to offices and classes 
  for Ivy Tech’s School of Business. The building 
  is named the Ivy Tech Fisher Campus, in honor  
  of the Fisher family legacy.

Joyce Q. Rogers, vice president of development for 
the Ivy Tech Foundation, says that each of these gifts 
represent how vitally important donor support is in 
each of the communities the College serves.

“Our relationship with our donors is truly a partnership,” 
Rogers says. “Our goal is to help them find ways to 
make a lasting difference in their communities. Their 
gifts are the key to so many dreams and opportunities 
for those we serve, and we are extremely grateful for 
their support.”

2010 regional benefactors of the year
Bloomington - ProCure Treatment Centers, Inc.
Central Indiana - Citizens Energy Group
East Central - John and Janice Fisher
Kokomo - Milt and Jean Cole
North Central - Memorial Hospital & Health System
Northeast - Sandra Kemmish, Lincoln Financial  
 Foundation
Northwest - Stewart McMillan
Southeast - Dearborn County Hospital
Southern Indiana - Paul Ogle Foundation, Inc. 
Southwest - Robert L. Koch II
Wabash Valley - First Financial Bank
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