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IVY TECH COMMUNITY COLLEGE'S

BOND RATING RAISED

Ivy Tech Community College recently received an
AA- rating from Standard & Poor’s Ratings, as well
as an AA- rating from Fitch Ratings. The increase
in Ivy Tech’s bond rating by Standard & Poor’s and
Fitch Ratings is very good news for the college—
and for the state of Indiana.
As Indiana seeks to improve the higher education
attainment of its workforce, Ivy Tech Community
College will play an integral role. The increased
demand for classes will necessitate improved and
new facilities, additional faculty, and classroom
assets. Ivy Tech’s improved bond rating will
provide the college with savings in interest costs
that will allow it to make the most of its resources
and access capital that will hasten growth. The
end result is a more highly skilled workforce better
prepared for the jobs of the 21st century—and
better prepared to help Indiana compete in today’s
global economy.
“The stable outlook reflects our expectation
that financial operations will remain favorable,
enrollment will remain stable, and liquidity will be

Ivy Tech’s improved bond rating will provide the college with savings in interest costs that will
allow it to make the most of its resources and access capital that will hasten growth. Bond

From South Africa
to Northwest Indiana

proceeds will also be used to finance new buildings like the Center for Workforce and Economic
Development in Greencastle.

Alumna Zanele Kutamo Thrives in Her Adoptive Home

adequate with respect to operations and debt,” Standard & Poor's credit
analyst Bobbi Gajwani said in a statement.
“We are honored to receive such positive ratings from two prestigious
organizations,” said Ivy Tech President Thomas J. Snyder. “Ivy Tech is truly
a catalyst in helping the state compete on a national and global scale, and
as the largest single-accreditation community college system in the U.S.,
Ivy Tech is earning a national reputation that will serve us well as we strive
to become a leader in making education delivery even more responsive to
the needs of those we serve.”

STRENGTHENING INDIANA’S WORKFORCE:
A CONVERSATION WITH PRESIDENT THOMAS J. SNYDER
IVY TECH: LEADING THE WAY IN
TRAINING INDIANA’S NURSES

IVY TECH COMMUNITY COLLEGE

IVY TECH COMMUNITY COLLEGE SETS
ANOTHER ENROLLMENT RECORD

PRESIDENT’S MESSAGE

Ivy Tech Community College recently achieved a
record high for first day of Fall semester enrollment.
With 86,130 students enrolled statewide for classes, Ivy
Tech’s total headcount was up 11.8 percent compared
to the Fall semester of 2007—an increase of more than
9,000 students.
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These are challenging times for our state and our nation. As we face an uncertain
economic climate, all of us are taking a closer look at our finances and taking steps
to ensure a brighter future for our families. For many Hoosier adults, this means
considering an investment in higher education. As a result, Ivy Tech Community
College continues to enroll a record number of students as they make the
connection between educational attainment and increased employability and
earnings potential.
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Still, however, there is great room for improvement with regard to Indiana’s
levels of higher education attainment. A recent study by the Indiana Chamber of
Commerce revealed that more than 931,000 Hoosier adults are unprepared for
the jobs of the 21st century. That puts Indiana at a disadvantage from an economic
development standpoint—a precarious position at any time, but especially during
an economic slowdown. If our state hopes to emerge stronger and better prepared
to compete for new jobs, we simply must help these adults overcome barriers and
access the tools they need to succeed.

Ivy Tech also welcomed the largest freshman class of
any college in the state. Its 23,516 first-time students
represent an increase of 60.9 percent over the Fall 2007
freshman class. In addition, more students are taking
more credit hours as the full-time equivalent (FTE)
numbers increased by 12 percent for first day of Fall
semester enrollment to a record Fall high of 50,114.
“It’s clear that students are responding to Ivy Tech’s
promise of affordable, quality education that leads to
employment in the fields where workers are needed
most,” said Ivy Tech President Thomas J. Snyder. “We
pledge to continue to earn our students’ trust by giving
them a meaningful college experience, whether they’re
seeking a new career or planning to transfer their credits
to a four-year university.”
Ivy Tech’s first day Fall enrollment has grown quickly
over the last four years, with first day enrollment
numbers at 65,300 in 2005 and growing to 86,130 this
year, an increase of 20,830 students in just four years.
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Ivy Tech has 29 degree-granting locations
throughout Indiana, allowing students
to take classes close to home or work.
We also offer classes at additional sites,
bringing us closer to an even greater
number of cities and towns.

Ivy Tech Community College has demonstrated its ability to change lives, and
change Indiana, by giving its diverse groups of students access to higher education
regardless of any barriers they face. This issue of Ivy Tech Magazine showcases
several of those stories. Richmond student Shawn Frost is changing careers as he
pursues a nursing degree—and Ivy Tech’s affordable tuition is making it possible.
Zanele Kutamo is an international student pursuing a bachelor’s degree—a result
of Ivy Tech’s credit transfer partnerships. And Paul Brenner is enjoying a successful
career—a direct consequence of the quality of our academic programs.
This is why we believe Ivy Tech Community College offers an unmatched
return on investment. More than 95 percent of our students stay in Indiana after
graduation, helping build our workforce and local economies. And dollars invested
in Ivy Tech directly impact every county in the state. During economic times like
these, it’s important to focus on the positive. In Indiana, Ivy Tech offers a story of
which we all can be proud.
Sincerely,

Thomas J. Snyder
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Chamber and its partners across the state to respond to the results of this
study. Our objective is to offer a quick, effective plan to address the needs of
adult learners while also making sure that we hear from those adult learners
to truly understand their perceptions and the barriers they face in trying to
access higher education. We can’t make assumptions about what they want
and need.

IMPACT
FUTURE
ECONOMY
Strengthening Indiana’s Workforce
STRENGTHENING AINDIANA’S
WORKFORCE
CONVERSATION WITH PRESIDENT THOMAS J. SNYDER
OPPORTUNITIES
Ivy Tech’s Pivotal Role in Retraining Adult Learners
COMPETITIVENESS
PERFORMANCE

We also have to remember that this isn’t just about retraining adults. It’s also a
matter of encouraging young men and women to enroll in college immediately
after they graduate from high school, so they immediately acquire the skills
they need. In evolving into Indiana’s comprehensive community college, Ivy
Tech offers the state’s most affordable tuition and credits that transfer to fouryear institutions. As a result, we are making a college education accessible
to students who might not otherwise be able to attend. In doing so, we are
ensuring that our younger students are never underskilled in the first place.
That’s the best way to strengthen Indiana’s workforce over the long term.
Indiana has fairly high rates of college attendance among traditionalage college students. Why does that change when we measure
adult enrollment?

First, it’s easier to find high school students and encourage them to attend
college. Indiana does an excellent job of communicating with this somewhat
captive audience about the benefits of a college degree. We don’t do nearly
as well, however, in reaching high school and college dropouts. That’s one
reason why we need to emphasize retention. Once they leave the education
continuum, it’s more difficult to get them back on track.
What other factors are contributing to Indiana’s workforce skills gap?

One of the major issues is a change in the types of jobs available to Hoosier
workers. It used to be that a high school education was enough to qualify
someone for a good paying job. Today, most good paying jobs require an
associate degree—or more. And in the future, there will only be an increase in
jobs requiring high-level math and technical skills. That means retraining our
existing workforce—for new careers, not just new jobs in the same industry—
is absolutely critical.

A CONVERSATION WITH
PRESIDENT THOMAS J. SNYDER
In February 2008, the Indiana Chamber of Commerce released “Indiana’s
Adult Education and Workforce Skills Performance Report: Preparing Adults
for a Brighter Future.” The study details the state’s need to improve higher
education attainment among adults, and outlined the benefits such an
improvement would have on the state’s economic development prospects.
The Chamber report has become a top priority for Ivy Tech Community
College President Thomas J. Snyder. The 931,366 adults identified in the
study as underskilled, he says, represent an untapped resource that could
alter employers’ opinion of the state and workforce capacity. By providing
these adults with the skills 21st century organizations need, Indiana could
leap ahead of other states in key industries such as health care, advanced
manufacturing, logistics, and life sciences.
Ivy Tech Magazine recently sat down with President Snyder to discuss
these issues and the integral role Ivy Tech is playing in strengthening
Indiana’s workforce.
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You’ve been traveling around the state as part
of a team devoted to better understanding the
skills deficit that Indiana is facing with regard to
its adult population. What have you learned?

The most compelling thing about the Chamber
report is the sheer number of Indiana adults who
are underskilled. With more than 930,000 adults
who need additional training to meet the needs
of today’s employers, our state quite simply can’t
compete at the level needed to ensure economic
growth. We have to commit to giving these adults
the resources they need to further their education.

ADULTS IN NEED OF ADULT EDUCATION AND TRAINING (AGES 18-64)
TOTAL TARGET POPULATION 931,366
NO COLLEGE EDUCATION,
EARNING LESS THAN A LIVING WAGE

NO HIGH SCHOOL DIPLOMA
524,370

651,609

256,112

226,029

Reversing these trends seems like daunting
work. What do you see as the biggest priorities
for Ivy Tech Community College?

Ivy Tech is just one of the organizations involved
in these initiatives, but we are already working
to better serve adult students. Our College for
Working Adults, for example, gives students the
opportunity to take classes on a fixed schedule,
allowing them to keep a job and work around
family obligations. We are also looking to increase
our online and distance education offerings so
that students can take classes when and where it’s
convenient for them. The most important thing
we can do, however, is listen to what adults tell
us about the barriers they face, and then respond
in a way that seeks to lower those barriers. This is
a very innovative organization, and I’m confident
that Ivy Tech is ready to create new ways for adults
to access higher education. We’re very motivated
by the Chamber study, and we look forward to
being part of the solution.
Why is this such an important initiative for Ivy
Tech and the state of Indiana as a whole?

There is a very direct correlation between
educational attainment and earnings. Adults with
an associate degree earn an average of $8,000
more per year than those who only have a high
school diploma. And, of course, this increase in
earnings translates to higher tax revenues for
the state and more discretionary spending by
those individuals. In addition, higher educational
attainment and the correlated increase in earnings
leads to everything from lower crime rates to
higher rates of homeownership and small business
development. Education truly is the key to a higher
quality of life.
Our sense of urgency with regard to theses issues
is incredibly high. Everyone at Ivy Tech is working
together across the state, as one college, to become
the best in the nation. This college has always
been great, but now our challenge is to accelerate
greatness—to continue to do our job well, but to
do it faster. Our underskilled adult learners can’t
wait. Nor can our high school graduates. Our
commitment to them, and our commitment to our
partners throughout Indiana, is unwavering.

385,775

Thank you, President Snyder, for speaking with us.

What is Ivy Tech Community College doing
to help?

As with any workforce development initiative in
Indiana, Ivy Tech is taking a leadership role. We
are currently commissioning a study to better
understand what barriers these adult learners
face. We are also working very closely with the

27,445

It’s been a pleasure. Thank you.

14,784
12,360
NO COLLEGE EDUCATION,
SPEAK LITTLE OR NO ENGLISH

8,861

63,450
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Left: Zanele has received tremendous support
from the Jensens, the family she has worked

AN INTERNATIONAL SUCCESS STORY
ZANELE KUTAMO CONTINUES her UNIQUE JOURNEY

for since moving to the U.S.
Right: Faculty members like Ethel Harvey
encouraged Zanale to continue her
education after she graduated
from Ivy Tech.

When Zanele Kutamo left South Africa to work as an au pair in northern
Indiana, she experience changes in nearly every area of her life. The one thing
that remained the same, however, was her commitment to hard work—and
that commitment has paid off in ways that Zanele never could have imagined
when she started her journey five years ago.
While living in South Africa and preparing to come to the U.S., Zanele had
worked four jobs to save money. But she still needed to earn more in order to
realize her dream of attaining a degree. In 2003, Zanele found work with a
Valparaiso couple, Mary and Britt Jensen, who welcomed Zanele into their
home to care for their three daughters.
As an au pair, Zanele was required to take six college credits, and she enrolled at
Ivy Tech Community College. Zanele demonstrated a passion for learning and
showed she was ready to put in the time—both inside and outside of class—to
make herself a success. Impressed by Zanele’s drive, the Jensens supported
Zanele by paying her tuition and encouraging her to continue her education.
Ivy Tech proved to be a natural fit. Zanele was able to continue her duties as
au pair while pouring herself into her schoolwork. Soon it was more than just
her adoptive family that noticed her drive and gifts. One of her first honors
was making the Dean’s List in 2005. Then she was invited to join the Phi
Theta Kappa Honor Society and the Kappa Beta Delta Business Organization.
In April 2007, Zanele was elected President of Phi Theta Kappa, Alpha Pi
Omega Chapter for Ivy Tech Community College Northwest.

“

Honors and awards kept coming her way. In December 2007, Zanele graduated
from Ivy Tech with a degree in Database Administration. By that time she
had acquired six awards and scholarships based on her leadership and
academic abilities.
As her time at Ivy Tech was drawing to a close, Zanele began thinking about
the future. Her goal was to continue on and complete a bachelor’s degree, but
she wasn’t sure how she would pay for two more years of college. With the
help of faculty members Bruce Brackney and Ethel Harvey, among others,
Zanele found a way to keep her dream alive. On the day she graduated in
December of 2007, Zanele was told she had been granted a full tuition
scholarship at Valparaiso University through a partnership with Ivy Tech
Community College.
Ethel Harvey, associate professor of Computer Information Systems and a Phi
Theta Kappa advisor, says Zanele displayed all of the qualities that such
scholarships are meant to reward.

“I met Zanele Katamo when she was voted in as our
Alpha Phi Omega Chapter president,” Harvey says.
“She exemplifies what hard work and perseverance
can accomplish. She is such a remarkable,
intelligent, energetic individual, and she prioritizes
her time around helping others.”
Now in her junior year at Valparaiso studying
Computer Science, Zanele says that her success
would not have been possible without Ivy Tech
Community College. Her classes were challenging,
but the faculty and friendly staff made it possible
for her to navigate a new environment.
“Everyone from the Phi Theta Kappa advisors to
my tutors helped me succeed,” Zanele says. “They
helped me get good grades and qualify for
scholarships. All I had to do was ask.”
Because of her success, she is often called upon
to encourage incoming students from a variety
of backgrounds. Using herself as an example,
Zanele is quick to outline the many ways in
which Ivy Tech accommodates busy schedules and
high aspirations.
“Even if you work or take care of family, class
schedules are flexible,” she states. “Ivy Tech
prepares you if you want to continue your education,
like I did when I transferred to Valparaiso. They
have tutors available, too, if you need help.”
After finishing her studies at Valparaiso, Zanele
wants to continue learning and get her Master’s
degree and Ph.D. and eventually go on to start her
own consulting business. But one thing is certain:
no matter what Zanele does, she will always take a
piece of Ivy Tech Community College with her.
“Ivy Tech has been my home,” Zanele explains.
“Everything I’ve done I owe to Ivy Tech.”

“ Ivy Tech has been my home...everything I’ve done I owe to Ivy Tech.”
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NO LOOKING BACK:
NURSING STUDENT SHOWS IT’S
NEVER TOO LATE TO CHANGE CAREERS
Shawn Frost will tell you he’s always considered
himself “more back strong than head strong.”
His decision to make the switch from manual
labor to nursing, therefore, might seem like a
surprise. But after 17 years, he felt it was time
for a change.
“I was able to provide for my family before,”
says Shawn, “but it was just a job.”
With two sisters working in the nursing field,
it seemed like a good fit. Not knowing where
to start, Shawn called the Director of Nursing
at McCullough-Hyde Hospital to get an expert
opinion and they pointed him toward Ivy Tech
Community College.

IVY TECH LEADS THE WAY
IN TRAINING INDIANA NURSES

Gail Sprigler,
Director of Nursing Education

If you’ve been a patient at an Indiana healthcare
facility, there’s a very good chance you received
care from an Ivy Tech Community College nursing
graduate. The college’s associate of science in
Nursing (ASN) alumni comprise a significant
number of the new registered nurse workforce in
the state, and its licensed practical nurses (LPN)
help staff a wide variety of Hoosier long-term
care facilities. Gail Sprigler, Ivy Tech’s Director of
Nursing Education, says the college’s impact on
the state’s nursing workforce is unmatched by any
other institution.

“We offer nursing tracks on 23 campuses across Indiana,” Sprigler explains. “I
think that speaks to our ability to respond to nursing workforce needs across
the state, particularly in our rural communities. This also means we are able
to meet the educational needs of a broader population of individuals seeking
to enter the nursing workforce.”
Ivy Tech’s leadership role in nursing education comes at a critical time for the
state. Nursing is one of Indiana’s key job growth areas, with a large portion of
the existing workforce nearing retirement age. As a result, nursing provides
a good-paying, rewarding career opportunity at a time when other industry
sectors are on the decline. This is reflected in the growth Ivy Tech’s programs
have experienced. In 2008, for example, the college awarded 1,030 ASN
degrees—nearly three times the number of ASN graduates just a decade ago.
The path to becoming a nurse, however, involves a lot of hard work. Sprigler
calls the college’s programs “academically demanding” and says faculty have
created high standards consistent with the responsibilities that come with
being a nurse.
08 | IVY TECH COMMUNITY COLLEGE MAGAZINE | fall 2008

“Our Nursing chairs and faculty have worked
diligently to create consistent statewide curricula,
policies, and practices,” Sprigler explains. “We meet
regularly and communicate through statewide online groups to share best practices in instructional
strategies and course delivery. This strengthens
the learning experience for all students throughout
the state.”
One thing that makes the college’s nursing
programs unique is that its faculty includes several
Ivy Tech alumni. Sprigler says they return to teach,
quite simply, because they are so committed to
their field.
“They believe in the mission of our programs,”
Sprigler says. “A mother and daughter who teach at
our Sellersburg campus, for example, began their
careers as Licensed Practical Nurses and graduated
together from our ASN program. Both now hold
master’s degrees in nursing education and are
highly respected, dedicated full-time faculty.”
Mothers and daughters. Men seeking a career
change. Minorities, traditional aged students, and
adult learners. All of these and more make up the
diverse Ivy Tech Community College faculty and
student body. Sprigler attributes this to the wide
range of options available to students depending
on the career path they wish to pursue.

“We offer Practical Nursing, a technical certificate that leads to eligibility to
apply for licensure as an LPN,” she notes. “Our ASN program is designed to
accommodate students entering a nursing program for the first time, as well
as LPNs or certified paramedics seeking educational mobility to the associatedegree level. ASN graduates are also eligible to apply to take the NCLEX-RN
examination to become a registered nurse.”

Even after deciding where to go to college,
Shawn still had questions. In his mid-40’s, at
twice the age of many college students, how
well would he fit in? Did he have what it takes
to learn? Could he afford to quit his job and go
to school full time? It had been nearly twenty
years since Shawn was last a student, but what
he found at Ivy Tech helped him gain the
confidence he needed to get started.

Perhaps the greatest testament to the quality of Ivy Tech’s nursing programs
is employers’ high regard for the college’s graduates. Sprigler says the college
partners with healthcare institutions at several levels to ensure they stay
satisfied and to align course content with existing employer needs.

“They bend over backwards to be supportive,”
Shawn states. “The faculty vary in teaching
styles, but all of them are willing to answer
your questions.”

“Each campus program surveys the employers in its service communities to
solicit feedback on satisfaction with the preparation our graduates receive.
Additionally, our programs convene advisory committees made up in large
part of representatives from the health care agencies to provide feedback and
direction for our curricular decisions.”

That willingness to help is especially important
in a program as demanding as nursing. Those
who wish to enroll in Ivy Tech’s nursing
program must first demonstrate their ability
to excel academically. But with healthcare
experiencing a boom in Indiana, more students
like Shawn are seeing the value in doing the
hard work it takes to have more lucrative,
rewarding careers.

This high level of collaboration ultimately benefits everyone involved—Ivy Tech,
employers, faculty, students—and, of course, the patients they serve. What
Sprigler finds most fulfilling is seeing the results of this collaboration firsthand.
“I am so proud of the fact that our graduates are working in such a wide variety
of clinical settings,” she says. “We are providing students an opportunity
to enter a rewarding, stable career and we are supplying our communities
with competent nurses who stay in their communities and who, in large part,
stay at the bedside providing nursing care. I recently visited our community
hospital’s emergency department with a family member and found that 8
of the 11 nursing staff on duty that evening were either former or current
students. That, for me, is our success.”

And while making such a significant change can
be challenging personally and academically,
sometimes the hardest part is just getting
started. For Shawn Frost, after years of looking
forward to something better, now there’s no
looking back.
“I wish I had done this twenty years ago.”
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RETURN ON INVESTMENT
IVY TECH ALUMNUS PAUL BRENNER DIALS UP
A SUCCESSFUL CAREER IN MEDIA

2008 BENEFACTOR of theYEAR
H E L P S C O L L E G E E X PA N D
ACADEMIC PROGRAMS

Paul Brenner’s peers in the global media and
communication industry include graduates of some
of the nation’s most prestigious universities. You
might think that as an Ivy Tech Community College
graduate, Paul would be a little intimidated by such
heady company. But after hearing Paul’s story, it’s
clear that he’s not intimidated by much.

Ivy Tech Foundation recently recognized the Glick Fund, a Fund of the Central
Indiana Community Foundation, as its 2008 Benefactor of the Year. The
recipient is selected from a pool of nominees by a committee of the Ivy Tech
Foundation board. The honor is awarded based on philanthropic and volunteer
support, as well as the demonstrable impact of nominee’s participation with
Ivy Tech Foundation and Ivy Tech Community College.
Eugene and Marilyn Glick donated $1 million in 2004, resulting in the
Gene and Marilyn Glick Technology Center on the Indianapolis campus.
This year, the Glick Fund gave a $1 million matching gift for the Hospitality
Administration Program Expansion Campaign, a collaborative project between
Ivy Tech Community College and Junior Achievement of Central Indiana.

Eugene and Marilyn Glick are longtime supporters of Ivy Tech
Community College.

“ We are so pleased to be able to
make this transformative gift.”
As a result of the matching gift, Ivy Tech’s culinary
and hospitality program will move to a larger
facility shared by Junior Achievement. The facility
will allow the program to double in size over the
next several years, eventually serving more than
1,100 students annually. It also will allow for
programs to be expanded, such as culinary camps
for kids and an increase in non-credit classes for
adults. In addition, it will free space on Ivy Tech’s
downtown Indianapolis campus.
“We are so pleased to be able to make this
transformative gift,” said Marianne Glick, a
director of the Eugene and Marilyn Glick Family
Foundation. “Ivy Tech’s culinary arts program
gives students skills to embark on productive and
satisfying careers. Having the culinary school at
the Gene Glick Junior Achievement Center will
enhance that organization’s catering capabilities,
provide on-the-job experience for the students and
offer enrichment to the community."

As a result of a matching gift from The Glick Fund, Ivy Tech’s
Indianapolis culinary and hospitality program will move into a

Today, Paul serves as Vice President of Integrated
Technologies for Emmis Communications, a
diversified global communications entity that owns
and operates radio, television and magazine entities in large and medium-sized
markets throughout the U.S., Europe and Latin America. He also is President
of the Broadcaster Traffic Consortium, whose members include Entercom
Communications Corp., NPR, and Radio One, among others. He has worked
very hard to get where he is today—and he credits Ivy Tech with getting his
career off to the right start.
“Ivy Tech gave me choices,” Paul says. “Now I’m a corporate technology
executive in a global company. I really view Ivy Tech as the beginning of my
career success.”
When Paul was a high school student, he didn’t excel academically, and he
struggled to find a career path. His less-than-stellar grades made him think he
wasn’t cut out for college, and he spent three years working at a Christmas tree
farm and party supplier. After overcoming some personal challenges, however,
he reevaluated his future and decided it was time to go back to school.
Paul started in the photography program, but quickly switched majors after
discovering a passion for the rapidly expanding field of Electronic Engineering
Technology. The once-unlikely college student thrived, at Ivy Tech after
earning an associate degree he went on to complete a bachelor’s in E-Business
and Masters of Information Systems at University of Phoenix.
When a job opened up at Emmis, Paul seized the opportunity, eventually rising
through the organization to the position he has today. The lesson, he says, is
that you can do anything if you’re willing to work hard.

what you’ve done. They care about what you can
do for their organization.”
Paul also includes his ability to give back to
others as one of his greatest accomplishments.
In late August 2005, Paul joined other Emmis
Communications employees in New Orleans
to help relocate Hurricane Katrina victims to
Mobile, Alabama.
“We set up a general store for those who had
lost everything in their life. Their suitcase in the
hallway was what they had left,” Paul remembers.
“They said they’d packed enough clothes to be gone
for a week and now everything is gone. You would
give them a flashlight, some tuna fish and some
socks and they would think you saved their lives. It
was a very powerful experience for me.”
Paul also cherishes the opportunity to return to Ivy
Tech Community College and share his story with
others. In 2008, the Evansville campus presented
him with the Alumnus of the Year Award and
invited him to address the graduating class. Paul
was reminded of the joy he felt when he graduated
from Ivy Tech and how it was followed by years
of hard work, sacrifice and commitment to get to
where he is today. It also gave him the opportunity
to give Ivy Tech students the same kind of advice
that helped him succeed.
“Believe in yourself,” Paul says. “Use every failure
and every success to reflect on your ability and
ways to improve. Be adaptable. Pick a career that
motivates you, not just gives you a paycheck. Never
stop learning, be humble and you will be fine.”

“You don’t see a lot of division presidents who started at community colleges,”
he says. “I had to fight for my accomplishments. People judge you based on

“ Ivy Tech gave me choices. Now I’m a corporate technology executive in a
global company. I really view Ivy Tech as the beginning of my career success.”

new facility shared with Junior Achievement.
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IVY TECH LEADS
RAPID RESPONSE EFFORT
IN NORTH CENTRAL INDIANA
With these needs in mind, the rapid response plan has included a series of free
workshops on topics to help RV workers transition between jobs or even break
into a new field. These workshops conducted in August, September and early
October covered a wide variety of topics, including:

Ivy Tech’s Jean Perrin (center)
is working with Phil Penn (left)
and Kyle Hannon (right) from

�

the Greater Elkhart Chamber

•

Job interviewing skills, including frequently asked interview questions,
how to dress for an interview, and proper interview etiquette.

•

Resumé preparation, with special attention to those who have
never before crafted a resumé.

•

Career transition, for those who need more guidance in upgrading
their skills to qualify for a new job.

of Commerce to retrain north
central Indiana workers.

Ivy Tech Community College’s Department of Workforce and Economic
Development is once again demonstrating why it is the fuel that keeps the
state’s economic engine running.
This year, with layoffs affecting several north central Indiana recreational
vehicle (RV) manufacturers, a need arose for an integrated, rapid response

“ With new skills and the confidence

plan to retrain displaced workers and stabilize the local economy. Ivy Tech’s
Workforce and Economic Development department, in partnership with

to move forward, they’re helping

the Greater Elkhart Chamber of Commerce, the Indiana Department of

make their communities stronger

Workforce Development and Work One, is leading the way.

than ever before and more attractive

Jean Perrin, Executive Director of Workforce and Economic Development for
Ivy Tech in South Bend, is among those helping workers make what is proving
to be a formidable career change.

to prospective employers. That will
have tremendous long-term benefits
for our region.”

“Many of these people have been at the same job since high school,” Perrin
explains. “This is more than just a job change for them. It affects them not
only financially, but emotionally as well.”

Because of changes in Indiana’s employer base, which increasingly demands
high-level skills in areas like math and technology, many participants
have been encouraged to continue their education before reentering the
workforce. Ivy Tech is uniquely qualified to help workers in this transitional
time. With programs already in place to train workers for the state’s high
growth industries, and with a variety of degree and short-term certification
based training programs, displaced workers can choose an option that meets
their immediate needs while also positioning themselves for future success.
Currently, the programs attracting the most interest among these displaced
workers include the Manufacturing Skills Standards Council (MSSC) training
program, a new program entitled Manufacturing CNC Certificate Program
that includes MSSC and over 30 credit hours of technology coursework that
leads to two National Institute for Metalworking Skills (NIMS) certifications,
welding certification preparation, Certified Nursing Assistant program offered
through Ivy Tech’s Workforce and Economic Development department, and
the college’s degree programs in Computer Information Systems, Computer
Information Technology, and Medical Assisting.
In addition, Ivy Tech offers more than 75 locations throughout Indiana,
making it easy to access no matter where its services are needed.

more urgent during challenging economic times
like these.”
The state of Indiana is also helping displaced
workers access higher education by offering
education grants specially designed to encourage
enrollment in programs where workers are needed
most. In September, Governor Mitch Daniels
announced that Indiana had received $13.4
million in special training funds for laid-off RV
workers. These funds allow those permanently
dislocated from their jobs to seek up to $6,000
to earn an associate degree or certification. The
grant will also help these students with childcare,
transportation, and other costs.
“We’ll be able to help a large number of workers
receive the training they need to be qualified for
other jobs in Indiana,” Governor Daniels says,
“such as those already available in the orthopaedics
industry in Warsaw.”
The end result, Jean Perrin says, is a brighter
future for the North Central Region and those
who call it home.
“It may be hard to see in the immediate aftermath
of a job loss, but those we serve are building a
better life for themselves and their families,” she
states. “With new skills and the confidence to move
forward, they’re helping make their communities
stronger than ever before and more attractive to
prospective employers. That will have tremendous
long-term benefits for our region.”

“This type of work is Ivy Tech’s legacy,” Perrin says. “We’ve always been vital
to the retraining of Indiana’s workforce, but our work becomes much, much
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CHALLENGING STUDENTS INTELLECTUALLY—AND PHYSICALLY
The group of Kokomo students who visited Belize had a very different
experience—but it was equally as awe inspiring. They spent a considerable
amount of time studying the Belize government’s actions to remove mangrove
trees in order to protect their beaches, which attract visitors from around
the world. Students were encouraged to debate the merits of environmental
preservation versus the benefits of trade and development—issues that wouldn’t
have quite the same impact if experienced through a textbook alone.
The physical beauty of Belize also challenged students to see the world a little
differently. Everything from the clear waters of a coral reef to Mayan ruins in
the jungle was much different than the landscape back home.
“ The ruins were a highlight for me,” notes Dr. Don Anderson, a faculty member
who participated in the trip. “We would walk around and you couldn’t tell
there was anything there. There were a few spots where people had dug and
you could see where walls had once stood. It just says something about the
impermanence of what men do.”

for the Evansville campus’ study abroad students.

“

“ We had class every day and used Harlaxton as a
kind of hub and took trips from there.”

Recently, two groups of Ivy Tech Community College students had the chance
to make the world their classroom through study abroad opportunities.
Thirteen students from the Evansville campus studied British Culture at
Harlaxton College in Grantham, England, and 17 Kokomo students took
their studies to Belize. What the students learned differed greatly depending
on their destination, but the common denominator was an experience they’ll
never forget.

The class spent a few days in London before
returning home to give presentations on topics
ranging from sign language to cathedrals. The net
result was a better understanding of how other
cultures around the world live.

SAME LANGUAGE, DIFFERENT CULTURE
It’s tempting to think of a study abroad program as a vacation, but the students
who traveled to Harlaxton did a lot more than just sightseeing. Their preparation
started with class meetings in Evansville prior to the trip to choose topics for
research. The load didn’t lighten once they reached Harlaxton, either.
“Dr. Bujack of Harlaxton House conducted a class for us,” says Kelly Cozart,
faculty member and chair of the Evansville campus’ Study Abroad Committee.
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DEDICATION OF MADISON CAMPUS
CELEBRATED

It’s this firsthand experience that makes the biggest impact on students.
Gaining a global perspective is only possible by seeing the world. And for many
college students, travel opportunities
like these would not be possible if
not through study abroad programs,
which make the trips affordable
and safe.
While these trips are fairly common
at four-year universities, they’re not
usually associated with community
colleges. Ivy Tech Community
College hopes to change that by
offering similar programs at its
campuses throughout the state.

STUDY ABROAD PROGRAMS SEND STUDENTS TO ENGLAND AND BELIZE
There’s an old saying: “travel broadens the mind.” So what better time to travel
than when you’re enrolled in a college class?

Norman E. “Ned” Pfau Jr.
was recently honored for
his many contributions
to Ivy Tech Community
College since its inception 40 years ago.
Dr. Rita Hudson Shourds, Chancellor of the
Southern Indiana region, was among those at
the recent Legacy Gala who thanked Pfau for
his service and generosity.

A GLOBAL PERSPECTIVE

Harlaxton Manor served as a home away from home

"A GREATER APPRECIATION OF THE W RLD"

PFAU HONORED FOR
LONGTIME SERVICE
TO COLLEGE

Dr. Anderson is among those who
see tremendous value in encouraging
students to see the world from a
different perspective.
“ You get to see things outside of
Indiana and you gain a greater
appreciation of the world and the
people in it. You get to learn that
people everywhere have the same
cares and concerns that we do.”

“Once we returned from our trip, I noticed the
students taking more of an interest in Britain’s
politics,” observes Cozart. “It helps give students
who have been cocooned here in the Midwest
more cultural experiences. Everything from
vocabulary to the length of the days was different
and it made the students slow down and appreciate
the differences.”
Students enjoyed the natural beauty of Belize and the
chance to learn from each other.

In October, a group of Ivy Tech Community
College students, faculty, staff, and friends
gathered to celebrate the dedication of the new
Madison campus. The state-of-the-art facility
includes a lecture hall, business and conference
center, library, classrooms, computer labs,
science labs, medical labs, industrial technology
labs, industrial maintenance labs, distance
education rooms and a workforce certification
testing center.
PR ESID E N T P R OF IL E D IN C H R O N I C L E
O F HIG H E R E D U C AT ION
Ivy Tech Community College President
Thomas J. Snyder was named one of the “7
Community College Leaders
who are Making a Difference”
in the October 31, 2008 issue
of The Chronicle of Higher
Education. The publication
cited President Snyder for
using his background in
business to help Ivy Tech
build Indiana’s workforce.

fall 2008 | IVY TECH COMMUNITY COLLEGE MAGAZINE | 15

