
TOTAL
PRODUCT BENEFITS

Extra protection from Watson™ for those with more to protect—financially 
and physically.

ID VERIFICATION ALERT SYSTEM
Receive near real-time account takeover alerts when your personal information is being used 
to update accounts or apply for new accounts. Identity Guard’s global network of data sources 
includes the top 10 U.S. banks and many other data sources to help maintain your personal 
security.

WATSON™ ARTIFICIAL INTELLIGENCE
IBM Watson is a technology platform that uses natural language processing and machine 
learning to reveal insights from large amounts of unstructured data, including news articles, 
social media posts, and research reports.  Identity Guard uses information provided by IBM 
Watson to help protect you from identity theft.

24/7 DARK WEB MONITORING
We reduce your risk of identity fraud by searching internet chat rooms, underground forums, 
and online “black market” websites for your Social Security number‚ bank accounts, credit 
cards, email addresses, driver’s license, passport, health insurance ID, and more.

3-BUREAU CREDIT MONITORING
Arm yourself with the fastest alerts available from all three credit bureaus. 24/7 monitoring 
alerts you of early signs of potential identity theft such as new inquiries and account openings.

ADDRESS MONITORING

To help minimize your risk of identity theft, we alert you when we detect address changes 
associated with your identity.

PERSONAL RISK MANAGEMENT SCORE
See how your online and offline activities may impact your risk of identity theft.

PROACTIVE THREAT ALERTS AND ACTION STEPS
Get proactive alerts about potential threats from millions of sources that traditional services 
overlook. Threats are matched to your personal Watchlist, so you’re alerted to what’s most 
relevant to you.

CREDIT SCORE* 
Stay up to date on your credit with a monthly 1-Bureau credit score.

$1 MILLION IDENTITY THEFT INSURANCE†

Not just a “Service Guarantee,” you receive up to $1 million in identity theft insurance for 
covered losses and stolen funds due to identity theft to help you get your life back on track.

PC AND MOBILE PROTECTION TOOLS
Leverage the anti phishing app, safe browsing extension, and Identity Guard mobile app to 
help protect your identity. 

CHILD IDENTITY PROTECTION 
Help protect your children with Dark Web Monitoring, and monitoring for SSN exposure, filings 
of criminal activity or bankruptcy, DMV records, and more. Available on family plans only.1
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You have access to customer support and 
credit education specialists, and should you 
become a victim of identity theft‚ as an Identity 
Guard® Member‚ a dedicated U.S.-based case 
manager will help you fix instances of identity 
theft. Your personal case manager will see you 
through to resolution and at least 60 days 
beyond, just to be sure.
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*The credit score you receive with Identity Guard® is provided for educational purposes to help you understand your credit. it is calculated 
using the information contained in your TransUnion credit file. Lenders use many different credit scoring systems‚ and the score you receive with 
Identity Guard is not the same score used by lenders to evaluate your credit.

1Family coverage includes all individuals residing at the same address.

†Identity Theft Insurance underwritten by insurance company subsidiaries or affiliates of American International Group‚ Inc. The description 
herein is a summary and intended for informational purposes only and does not include all terms‚ conditions and exclusions of the policies 
described. Please refer to the actual policies for terms‚ conditions‚ and exclusions of coverage. Coverage may not be available in all jurisdictions.


