
SECTION F: STUDENT FINANCIAL RESOURCES 

I. Overview 

The Student Financial Resources section is intended to provide information on the 

responsibilities of the campus Business Offices and Systems Office Business Affairs with regard 

to receipt and distribution of student financial resources. 

In order for the Business Office personnel to perform their function effectively, it is necessary to 

provide an overview of the financial aid programs available at Ivy Tech Community College 

(ITCC). Continuous and effective communication is vital between the campus Business Office 

and the Financial Aid Office staff to ensure proper disbursement and accounting are maintained 

for each student receiving financial aid. 

II. Financial Aid Programs 

The most common financial aid programs available at the College include: 

Federal Student Aid (FSA/Title IV) programs 

1) Pell Grant 

2) Supplemental Educational Opportunity Grant 

3) Federal Work Study 

4) Federal Direct Loan Program 

State programs 

1) Higher Education Award 

2) 21st Century Scholarship 

3) Adult Student Grant 

4) Workforce Ready Grant 

5) Child of a Disabled Veteran Program and Public Safety Officer Supplemental Grant 

Program (CVO) 

6) National Guard Grant 



7) Mitch Daniels Scholarship 

8) Fast Track State Incentive 

Private funding programs: 

1) Alternative Loans 

2) Foundation Scholarships and Loans 

3) 3rd Party Scholarships and Grants 

4) Sponsored Programs/Grants 

For more information on each program and its requirements, refer to your campus Financial Aid 

Office or access additional information on the ITCC website at 

https://www.ivytech.edu/payingforcollege/index.html.  For more information on Sponsored 

Programs/Grants, please refer to Section L of the FMM at 

https://www.ivytech.edu/files/Section_L_FMM_Updated_03.17.2020.pdf. 

Fee Remissions 

The College also provides assistance through the College Fee Remissions. Currently the College 

recognizes two (2) types of student fee remissions: 

1) Employee Fee Remissions, which also includes Dependent and Spouse, may be used to pay 

for the College’s general fees.  Employee Fee Remissions are approved by Human Resources 

and routed to the associated campus business office for funds to be applied to the student 

account. 

2) Discretionary Fee Remissions include funds allocated to a campus’ operating budget from 

Systems Office Financial Aid and may also include funds allocated at the campus level.  

Discretionary Fee Remissions may be used to pay for the College's general fees as well as out-

of-state tuition and in some cases other charges at the discretion of the campus financial aid 

and/or business offices. These funds are awarded and disbursed to student accounts by the 

Financial Aid Office. 

Any excess awarded may not be remitted to the student or used to satisfy uncollectible accounts 

receivable. 

https://www.ivytech.edu/payingforcollege/index.html
https://www.ivytech.edu/files/Section_L_FMM_Updated_03.17.2020.pdf


III. Financial Aid Disbursement and Cash Management 

The student's financial aid funds are awarded and disbursed to student accounts by the Financial 

Aid office using the Banner system.  The Financial Aid disbursement feed generates a credit 

posting to each student's Banner account. Any amount remaining in the student's account after all 

charges have been satisfied is paid by the regular refund process as described below (also refer to 

FMM, Section G, Revenue Collection, Section H for details). 

1) Using Financial Aid for Bookstore Purchases 

In partnership with our campus bookstores, starting a few weeks before classes begin and ending 

just prior to posting federal financial aid, we compute bookstore credit lines using authorized 

financial aid less current term charges.  Students must authorize their financial aid to pay 

bookstore charges in order to receive a credit line.  The credit lines upload to the bookstores 

several times per day to capture registration and financial aid changes. A prior day sales file is 

received each morning from the bookstores and posted to student accounts.   The sales amounts 

are balanced daily to a bookstore billing e-mail. 

2) Paying prior-year charges  

In general, FSA funds may only be used to pay for the student’s costs for the period for which 

the funds are provided. However, a school may use current-year funds to satisfy prior award year 

charges up to a maximum of $200.00 for tuition and fees provided by the school without 

obtaining the student’s or parent’s authorization. A student’s or parent’s authorization is needed 

if the maximum $200.00 funds are to be used for educationally related goods and services 

provided by the school. A “prior year” is any award year or loan period prior to the current one, 

as applicable.  As an example, a student returning for 2019-2020 could use up to $200 to pay 

charges from 2016-2017. 

 

3) Other assessed fees 

FSA Funds are only allowed to be applied to a student’s educational program related costs.  

Therefore, other fees such as late fees, penalty fees, finance charges, payment plan setup fees, 

reinstatement fees, returned check fee and overtime charges are not allowable charges and 



therefore cannot be paid with Title IV funds--not even with the student's written authorization to 

do so. 

4) Overpayment(s) 

All overpayments of financial aid must be identified by the Financial Aid Office and collected by 

the Business Office. It is the responsibility and liability of the student to repay any overpayment. 

An overpayment may be collected by reducing the student's next term award. In addition, the 

College is also liable for an overpayment due to an administrative error. If an overpayment 

cannot be collected from the student, the College must repay those funds to the appropriate 

program. This amount will be charged to the campus Operations Fund. If not at fault, the College 

must assist the Department of Education in collection of federally awarded monies for 45 days.  

5) Emergency Aid 

There are situations that may arise where emergency aid for students is necessary.  The source of 

such aid can vary from Federal, State and local agencies or in house college funding.  The 

procedures for processing such aid varies and requires thorough communication between the 

Business Office and Financial Aid Departments, ensuring all parties are kept aware of any 

changes to students’ resources and the college remains in compliance with all policy and 

regulations. 

Title IV Funds Processing 

The College has developed processes for cash draw-downs and reconcilement of FSA funds. 

These processes include specific duties and functions independently performed by the Cash 

Management and Accounting departments within Business Affairs.  The Cash Management 

department creates a draw down request and submits it to Accounting staff authorized to draw 

money from the G5 system, who performs the actual draw request using the Federal G5 System.  

Those authorized individuals are independent of the process to determine how much to draw.  

Once the funds are received, Cash Management processes a cash receipt form to document 

receipt into the Banner Finance module. In addition, since the College relies on Banner to 

determine the amount of FSA draws and account balances, upgrades to the system are 

thoroughly tested and reviewed by the College's IT staff and designated appropriate system 



operators. Each month there are reconcilements completed for all Federal and State financial aid.  

The reconcilements are completed and then they are reviewed by two separate staff members 

within the Cash Management department.  The Direct Loan Reconcilements are completed and 

reviewed in the Financial Aid Department by two separate staff members within the department. 

Direct Loan Disbursement Right to Cancel – The school is required to notify students in writing 

of their right to cancel all or part of their student loan disbursement once funds are credited to 

their account.  An automated e-mail is sent to students notifying them of their right to cancel. 

For all guidelines and regulations pertaining to Title IV funds processing, please refer to the 

Federal Student Aid Handbook at https://ifap.ed.gov/ilibrary/document-types/federal-student-aid-

handbook. 

State Aid Funds Processing 

Indiana State Aid is awarded and disbursed to students by the financial aid office.  The Cash 

Management Department in the Systems Office is responsible for filing claims with Indiana 

Commission for Higher Education (CHE) for payment and subsequent reconciliation of funds 

disbursed to students with funds received by CHE.  Information Files and Claim Files are 

downloaded from the CHE online database system, ScholarTrack, as needed throughout the 

semester.  Systematic processes have been created with IT Development to use these files to 

compare to disbursements made to students in Banner and generate claim files used to upload to 

ScholarTrack for payment.  CHE processes new claim files, usually on a weekly schedule, 

throughout the year depending on activity levels.  Systems Office Cash Management department 

uses data from Banner and ScholarTrack to reconcile Banner with ScholarTrack on a monthly 

basis. 

Third Party Resources 

There are various third party resources such as scholarships and contract payments as well as 

tuition waivers that students may qualify to receive.  Third-party scholarships are scholarship 

funds received from external donors. The external donor is responsible for selecting scholarship 

recipients, determining the amount of the award and how the funds may be used (tuition, fees, 

books, etc.).  When these resources are applied to student accounts by the Business Office, they 

https://ifap.ed.gov/ilibrary/document-types/federal-student-aid-handbook
https://ifap.ed.gov/ilibrary/document-types/federal-student-aid-handbook


are responsible for notifying the Financial Aid Office of the additional resources so that they 

may be included in the student’s potential financial aid package and prevent an over award 

situation.  Unused third-party scholarship funds should either be returned to the donor or 

refunded to the student within a reasonable time, not to exceed 12 months from the date funds 

were initially posted to the student’s account. 

Military Invoicing 

GoArmy ED, Air Force, MyCAA Military Invoicing 

The Systems Office Cash Management Department is responsible for invoicing student Tuition 

Approved (TA) courses for students associated with these military branches (including Air Force 

spouses- MyCAA).  At the beginning of the semester, the Systems Office Financial Aid Office 

sends student information and approved amounts to Cash Management to be linked to the 

appropriate military contract ID on Banner. At the end of the semester, the invoice is prepared 

using the GoArmy ED and Air Force online portals.  

Navy, Marines, Coast Guard  

Invoicing for these military branches for approved student TA courses is handled through the 

iRAPT system by the student’s respective home campus. 

Foundation Scholarship Billing 

Various student scholarships administered by the Ivy Tech Community College Foundation are 

awarded to attending students each semester. The billing process is handled by the Systems 

Office Cash Management department. The Foundation’s Executive Director or Director of 

Finance and Administration requests a scholarship invoice to be produced by the Cash 

Management department. This automated process produces a report containing student name, ID 

number, campus, scholarship name and amount, and campus totals. The Foundation then issues a 

check payable to the College for the specific semester’s total amount awarded to students. In the 

billing process, the prior two terms are also reviewed and any adjustments needed are included. 

IV. Student Refunds 

FSA (Title IV) Credit Balances 



A Title IV credit balance occurs whenever the amount of Title IV funds credited to a student’s account for 

a payment period exceeds the amount assessed the student for allowable charges associated with that 

payment period. If FSA disbursements to the student’s account at the school create an FSA credit balance, 

the credit balance must be paid directly to the student or parent as soon as possible but no later than 14 

days after a.) the first day of class of a payment period if the credit balance occurred on or before that day; 

or b.) the balance occurred if that was after the first day of class.  An exception to this 14 day requirement 

would be if a student’s account is under review for Return of Title IV funds (R2T4) due to withdrawal 

from courses during the term. 

MC Holds 

MC (Manual Check) holds are used by the Business Office to prevent a refund from being 

automatically flagged for release. Accounts with MC holds should be reviewed for eligibility 

before the refund is released. Examples of situations where an MC hold may be applied include, 

but are not limited to: pending financial aid adjustments, return of Title IV funds calculations, 

third-party contract payments. The Business Office is responsible for maintaining these holds, 

ensuring they are cleared when no longer needed. Unless the hold is for a pending R2T4 review, 

the refund must be released within five days if the refund is for Title IV funds in order to allow 

enough time for all required communication between ITCC, Bank Mobile and/or student while 

remaining compliant with the 14 day requirement. 

Voids and Stop Payments 

If a student refund needs to be voided and funds reapplied on the student’s account, the campus 

business office will void the invoice number and e-mail the Systems Office Cash Management 

Department to reapply the funds to the student’s account. 

Any student refund check which needs to have a stop payment placed on it must have the student 

and check information on a Stop Pay form and e-mailed to Systems Office Cash Management 

Department.  Please have the following information on hand: Region Number, Check Number, 

Check Date, Student ID, Requested by, Check Amount, Term, and the reason for the Stop 

Payment.  A stop payment will not be placed on a check until ten days after issuance.  The Stop 

Pay form can be found online at https://wwwcc.ivytech.edu/employee/infonet/forms.html. 

Returned Student Refunds 

https://wwwcc.ivytech.edu/employee/infonet/forms.html


Student refunds may be returned to ITCC for various reasons, such as returned check timeout, 

stale check, ACH timeout, recipient unknown, bad address, etc.  Refunds are returned via 

whichever method the refund was originally distributed (Bank Mobile ACH or paper check).  

Bank Mobile sends out a daily report of refunds returned to ITCC.  The funds are posted back to 

the student account and the report uploaded to a database.  Campus Business Offices are notified 

of returned refunds to contact students to select a Bank Mobile refund preference or update 

account or address information.  Two of the more common types of returned refunds are: 

A. Financial Aid refunds - If an EFT to a student’s or parent’s financial account is rejected, 

or a check to a student or parent is returned, a school may make additional attempts to 

disburse the funds, provided that those attempts are made not later than 45 days after the 

EFT was rejected or the check returned. In cases where the school does not make another 

attempt, the funds must be returned to the Department before the end of this 45-day 

period.  The school must cease all attempts to disburse the funds and return them no later 

than 240 days after the date it issued the first check. All unclaimed credit balances must 

be returned—there is no minimum amount.  If a current address is not obtained or a Bank 

Mobile refund preference is not selected, the funds are reported to Systems Office 

Financial Aid and returned to the Department of Education.  Refunds can only be 

released one term prior to the current term, and the returned funds cannot be applied to a 

future term balance. 

B. Non-Financial Aid refunds - The majority of Ivy Tech students live in Indiana, which is a 

three year dormancy state.  These returned funds will be sent to Indiana Unclaimed 

Property if a current address cannot be obtained.  

V. Tax Implications 

Ivy Tech is required to issue IRS Form 1098-T, Tuition Statement, which reports payments 

received for qualified tuition expenses during the calendar year.  Forms are generated and 

delivered by third party using a data file created by the Banner system after testing has been 

completed by Cash Management along with IT Development staff. Forms are delivered via US 

Postal Service or electronically, if student has opted in for electronic delivery.  All forms are 

available to student electronically via their Ivy Tech portal and the third party online website.  



For additional details on IRS Form 1098-T requirements and regulations, please refer to FMM, 

Section C, Tax Manual Section IV. 
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