
 

 

CARE TEAM CHOICE 

We provide expert therapy management services tailored to meet the unique needs of members through our high-touch specialty CareTeam approach. When one 

of your members enrolls in our specialty pharmacy program, he or she is assigned to a pharmacist-led CareTeam, highly trained in the disease state they manage. 

Our CareTeams are experts in the conditions and therapies they help manage, so they are able to provide personalized and detailed support, education, monitoring, 

and care coordination. 

Members receive outbound calls from their assigned CareTeam upon initiation of therapy and prior to each refill. During this proactive outreach, the CareTeam 

helps manage each member’s condition by reviewing dosing and medication schedules, discussing side effects, and supplying any additional education they may 

need, including an assessment of the member’s ability to self-administer medication and potential barriers to care. The CareTeam pharmacist will contact the mem-

ber’s physician to discuss appropriate action for unmanageable side effects or a worsening condition. If a member needs emergency consultation, a specialty phar-

macist is available by phone 24 hours a day, seven days a week. CareTeams contact members on a regular basis to: 

 Confirm medication on hand before scheduling the next shipment 

 Educate members on how to take their medications properly 

 Review proper medication storage and handling 

 Troubleshoot side effects to help members stay on therapy 

 Communicate treatment issues to the prescriber 

 Coordinate care with third parties, as needed 

Regular, personal contact from our CareTeams fosters trusting relationships with your members to help improve compliance and achieve higher member satisfac-

tion. Your members can also become better informed and more empowered to make appropriate health decisions. Potential treatment barriers and risk are identi-

fied sooner and resolved in collaboration with the member’s physician. We typically see improvement in adherence from members who receive their specialty 

therapy from us compared to those who receive their therapy from another provider. We also score well with members when it comes to satisfaction, consistently 

achieving scores of 95% or greater.   

Overall, our CareTeams provide proactive, therapy-specific support to members based on their personal clinical needs. Our pharmacist-led CareTeams are central to 

our industry-leading achievements in adherence, persistency, and member satisfaction. By addressing each member’s unique clinical needs, CareTeams help im-

prove adherence and persistency to prescribed therapies, thereby improving member health and reducing your overall costs. Our CareTeam model consistently 

produces higher member persistency rates. The following are percentages of our specialty members on therapy after one year, compared to retail pharmacies: 

 Multiple sclerosis: 11% higher    

 Rheumatoid arthritis: 7% higher 

 Human growth hormone: 12% higher 

 Transplant: 17% higher 

 Pulmonary arterial hypertension: 30% higher 

 Psoriasis: 7% higher 

 Irritable Bowel Disorder: 11% higher 

 Osteoporosis: 18% higher 

Specialty Connect  

Specialty Connect is our ability to intake specialty prescriptions through any of our 9,700 local CVS Pharmacies, including those within the Target stores. Physicians 

can electronically prescribe, fax or call specialty prescriptions into a local CVS Pharmacy and/or patients may drop off the specialty prescription at their local CVS 

Pharmacy to initiate the process.  After receipt of the prescription in any of these forms by the local CVS Pharmacy, patients are given the option of picking up their 

prescription at the local CVS Pharmacy in addition to the option of mail delivery to the home, physician office or alternate location.  

This expanded access and convenience through the CVS Pharmacy makes it easier for patients to get their medication and significantly increases the number of 

optimally adherent patients. Regardless of where the prescription is accepted, it is automatically routed to an accredited specialty pharmacy and the patient is on-

boarded by a centralized clinical team with expertise in his or her specific condition. Multi-year system investment has enabled all CVS Pharmacies to intake special-

ty prescriptions in this manner.   


