
Go to: https://helpdesk.ivytech.edu/createissue.php 
 
Complete the form as shown below.  

• Choose appropriate Role 
• Replace the # with your information. 
• The Problem Detail could be either (1) Account Disabled, (2) I forgot my 

Password or (3) Password Expired. Choose the appropriate detail. 
• Submit the Form.  

A Central Office Help Desk person will contact you when your account has been reset. 
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