APPROVAL OF WALKME LICENSE SUBSCRIPTION CONTRACT
SYSTEMS OFFICE

RESOLUTION NUMBER 2022-21

WHEREAS, the College sought proposals from multiple vendors to provide the College
with a digital adoption platform that best meets the Colleges needs at a competitive price,
and

WHEREAS, the proposal process resulted in WalkMe being the lowest cost and best
provider of the digital adoption platform, and

WHEREAS, the proposed Agreement enables the College to acquire WalkMe subscription
licenses that can be used to create a personalized in-app experience for Ivy Tech students,
faculty, and staff to help boost user’s activation, engagement and retention, and

WHEREAS, College staff proposes entering into an enterprise-wide agreement with
WalkMe Digital Adoption Platform, at a cost not to exceed $777,615. 79 for a three-year
term, and

WHEREAS, the State Board of Trustees of Ivy Tech Community College must approve any
contract by the College exceeding $500,000 unless the obligation was previously approved
by the Board through the allocation of funds.

NOW THEREFORE BE IT RESOLVED, that the State Board of Trustees authorize and
direct the College President, or her designee, to enter into a three-year agreement with
WalkMe Digital Adoption Platform, after the contract has been approved by the College
Counsel.
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