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To the Student: 

Welcome to distance education at Ivy Tech! 

We are glad that you have included distance education as part of your educational experience 

at Ivy Tech Community College.  Whether you are enrolled in an online class, are viewing a class 

via videoconference, or are enrolled in a hybrid online and face-to-face course, distance 

education can help provide you with the classes you need in a flexible format. 

This handbook has been designed to help you navigate the distance education experience.  

There are many differences between distance education and regular face-to-face education, 

and this handbook will help you understand those differences. 

If you are an Ivy Tech Columbus student, the Distance Education Department at the Columbus 

Campus is the office that is responsible for helping faculty and students with distance 

education.  Please do not hesitate to contact our office if you need assistance or have general 

questions.  You will find our contact information on page 25 of this handbook. 

We wish you the best in your distance education courses! 

Sincerely, 

 

Jeff Ventrano 

Distance Education Coordinator 

Ivy Tech Community College ς Columbus 

Please note that all information in this handbook is subject to change.   

Material in this version of the handbook is valid for the 2009-2010 Session and subject to change. 

 

Version 3.0 ς June 2009 
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Introduction to Distance  Education  
Getting started in your distance education class can possibly be a challenging, even confusing task, 

especially if it is your first time taking a course in this manner.    Unlike taking a class face-to-face on 

campus, you may never meet your instructor in person, and you may never meet any of your 

ŎƭŀǎǎƳŀǘŜǎΦ  5ƛǎǘŀƴŎŜ ŜŘǳŎŀǘƛƻƴ Ŏŀƴ ƻŦǘŜƴ ǎŜŜƳ ƭƛƪŜ ȅƻǳΩǊŜ ƻƴ ȅƻǳǊ ƻǿƴΦ 

This guide is meant to help you navigate what you need to do to get successfully started with your 

online class.  This guide is specifically meant for students in the Columbus wŜƎƛƻƴΦ  LŦ ȅƻǳΩǊŜ ŀ ǎǘǳŘŜƴǘ ƛƴ 

ŀƴƻǘƘŜǊ ǊŜƎƛƻƴΣ ȅƻǳΩƭƭ ŦƛƴŘ ǎƻƳŜ ƎǊŜŀǘ ƛƴŦƻǊƳŀǘƛƻƴΣ ōǳǘ ȅƻǳ Ƴŀȅ ƴŜŜŘ ǘƻ ŦƛƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ǎǇŜŎific to 

your region.  

Meeting with an Advisor  
If you are considering distance education, before you register it is highly recommended that you speak 

with an academic advisor.  Your advisor can help you determine if a distance education course is right 

for you.  Your advisor may speak with you about your learning style, your personal preferences when it 

comes to learning, and other areas that may help determine if you are a good candidate for distance 

learning.   Your advisor is an important part of your educational success! 

What Distance Education at Ivy Tech is NOT 
Distance education has progressed a long way since its earliest forms, where students would take 

correspondence courses ς a school would mail all materials to students, and students would mail 

assignments and exams back when those items were completed.  Students might have had a year or so 

to complete a single course.  Distance education has progressed since then, from courses delivered by 

radio broadcast or one-way satellite television broadcasts.  Today, classes are delivered to students 

through online learning systems such as Blackboard, Internet based real time videoconferencing, live 

web casts, even mixtures of online and on-campus learning. 

Ivy Tech provides distance education classes in four ways ς online via Blackboard, videoconference, live 

web cast, ŀƴŘ ŀ άƘȅōǊƛŘέ ŦƻǊƳŀǘ of on-campus and online learning.  Ivy Tech does not offer 

correspondence courses or other courses that allow the student to take more than a standard semester 

to complete. 

What is critical for students to know about their distance education course, especially online courses, is 

that in every course there are weekly assignments due.   Students enrolled in an online course, for 

example, cannot log in to the class and start the class at any time during the term; the class begins on 

the first day of the term and students are expected to participate in the class from the beginning to the 

end.  Students who do not participate in the first two weeks of the class term can actually be dropped 

from the class for non-attendance! 

Distance education at Ivy Tech is not a passive experience.  As a student in distance education classes, 

you will be expected to engage your instructor and classmates from day one of the course.   Your 

success in distance education classes depends on you! 
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Registering with Campus Connect  
Campus Connect (http://cc.ivytech.edu) is the web portal for Ivy Tech Community College.  Registration 

with Campus Connect is required for you to be able to access the Blackboard Learning System, your 

course schedule, your final grades, and your Ivy Tech e-mail.  

LŦ ȅƻǳΩǾŜ ƴƻǘ ȅŜǘ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ /ŀƳǇǳǎ /ƻƴƴŜŎǘΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ƎŜǘ ƻƴƭƛƴŜ ŀƴŘ Ǝƻ ǘƻ 

http://cc.ivytech.edu to access the portal. 

 

 

 

Campus Connect offers a self-service account setup.  When you set up your account, you will have 

access to not only your online classes, but also your Ivy Tech e-mail and other online student services.  

To set up your account for the first time, click on First Time users start here.  You will see the 

Acceptable Use Policy page. 

http://cc.ivytech.edu/
http://cc.ivytech.edu/
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You must agree to the Acceptable Use Policy to continue setting up your account.  You will then need to 

fill in your student information.  This information is based on the address and personal information you 

submitted to the College on application. 

 

After you successfully enter your personal information, you will need to set up your 
security questions.  You will need to enter information for all six questions.  If you 
ever forget your account information, you will need to successfully answer three of 
six questions. 
 

After you setup your account, Campus Connect will provide you with your username and allow you to 

create your own system password.  You will then have the opportunity to log in to Campus Connect. 

Once you log in to Campus Connect, you will see the Campus Connect Home screen. 
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In the upper right hand corner, you will see the e-mail  icon.  Clicking here will take you to your Ivy 

Tech e-mail account.  You will log in using the same username and password that you used to log in to 

Campus Connect.  You should regularly check your Ivy Tech e-mail account as all college-related e-mail 

will be sent to your Ivy Tech account! 

You will see several tabs along the top of the screen.  To access your courses, click on the Courses tab. 

 

 

On the left hand side below the Self-Service Banner channel, you will also see the Distance Learning 

channel.  If you click on Distance Learning powered by Blackboard under Home, or if you click on Go to 

Distance Learning website under Academics, both links will take you to the A Note About Distance 

Learning page. 
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To continue to Blackboard, click on the Distance Learning link.  Blackboard will open in a new browser 

window.  You will need to log in to Blackboard using the same username and password you used for 

Campus Connect.  You can also access Blackboard directly by going to https://dl.ivytech.edu. 

 

 

When you log in to Blackboard from Campus Connect, Campus Connect will remain 
open in a separate window.  Campus Connect will  time out after several minutes of 
non-use.  When Campus Connect attempts to time out, if you choose to remain 
logged in, the A Note about Distance Learning page will return to the screen.  If you 
click the Distance Learning link again, your Blackboard session will reset and any 
work you have done will be LOST.  If you do not plan on returning to Campus Connect 
after accessing Blackboard, go to the Campus Connect browser window, log out, and 
close that window. 

Your Ivy Tech E-mail Account  
All Ivy Tech students have an e-mail account that is accessible through Campus Connect.  Here are a few 

things you should know about your Ivy Tech e-mail: 

 Your Ivy Tech e-mail account is where all official communication from the College to you will be 
sent.  This includes e-mail from your instructors.   

 Ivy Tech student e-mail cannot be forwarded to a different e-mail address, nor can it be 
downloaded to an e-mail reader such as Microsoft Outlook or Mozilla Thunderbird. 

 Students are limited to 15 MB of mail storage, so mailboxes must be cleaned out regularly to 
ensure continued receipt of e-mail. 

 E-mail accounts that exceed 15 MB of storage will be disabled and students must contact the Ivy 
Tech Statewide Helpdesk to regain access. 

 

It is strongly recommended that as a student, you use your Ivy Tech e-mail to communicate with your 

instructor or other college staff.   Your instructor is under no obligation to send e-mail to you at any 

address other than your Ivy Tech e-mail address. 

YOU ARE RESPONSIBLE FOR CHECKING YOUR IVY TECH E-MAIL ON A REGULAR BASIS. 

If you do not check your Ivy Tech e-mail on a regular basis (at least once per day), you may miss 

important information from your instructor(s) or the College. 
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Blackboard   https://dl.ivytech.edu   
Blackboard (also called Distance Learning Powered by Blackboard) is the online learning system used by 

Ivy Tech Community College.  All courses ς including on-campus courses ς have a course site on 

Blackboard.   It is important that you as a student enrolled in a distance education course learn how to 

use the Blackboard system. 

After you have accessed Blackboard via Campus Connect, you will see the My Institution page for 

Blackboard.  In this section, each Blackboard tab will be explained.  You may need to access some of the 

other tabs in the upper right-hand corner of the Blackboard site to access information.  

 

 

 

A Note about Browsers: 
Most web browsers (such as Internet Explorer 7, Mozilla Firefox, Safari, and Opera) 
will work effectively with Blackboard.  However, web browsers supplied by your 
Internet Service Provider, such as the browser that comes with AOL, do not fully work 
with Blackboard.  In addition, depending on the operating system you are using, you 
may need to use a specific browser to help ensure Blackboard will work. 
 
Users of Microsoft Windows XP should use Mozilla Firefox or Internet Explorer 7.  
Owners of computers running Microsoft Vista should use Internet Explorer 7.  
 
Mac users should use the Mozilla Firefox or Apple Safari browser. 
 
Users of Linux should use Mozilla Firefox. 

https://dl.ivytech.edu/

